@ JIOrOBOP N94361/T'0-
TapaHTHIHHOTO 00C/TYyKUBAHMS U CEPBHUCA
Cankr-IletepOypr . 2016r.
Axmmonepnoe ob6mectBo «lleTepOyprekuit
TPaKTOPHBIM 3aBOJ», UMEHYEMOE B JAJIbHEHIIEM
«3aKazuuK», B JHIE 3aMECTUTENS JUPEKTOpa IO
KauecTBY A.A. Cokonosa, IEHCTBYIOILETO

Ha ocHoBaHuM JloBepennoctu Ne 94300- ot --.--
2016r., w )

CONTRACT Ne94361 / TO-
Warranty and service

O

St. Petersburg . 2016.
Joint-stock company “Petersburg tractor
factory"”, hereinafter referred to as "Customer”,
represented by the Deputy Director Quality
Assurance A.A Sokolov, acting under the letter of
attorney Ne 94300- dt --.-- 2016 for one part, and
, hereinafter

HMCHYEMOC B ,Z[aJ'IBHeI\/'II_HCM «I/ICHOJ'IHI/ITGJ'IB)), B
JINIEC

, JEHUCTBYIOLIEr0O HAa OCHOBAaHHM YCTaBa, C
IpYyroil  CTOPOHBI,  3aKIIOYMIU  HACTOSIIHMA
JIoroBop 0 HUKECTEAYIOLIEM:

1L.IOIPEAMET J1OI'OBOPA
1.1. ITlpenmerom HacTosimero JloroBopa

SBIISICTCS OpraHu3aIus rapaHTUIHOTO
obciyxuBaHust ¥ cepBuca  Ilpoaykuuu
NPOM3BOJCTBA  3aKa3unka Ha  TEPPUTOPUHU
(mamee —

«Peruony).
1.2. 3aka3uuk nopyuaer, a McnoaHurenb
npuHUMaeT Ha cebs  ols3arenbcTBa 1O
NOJIEP)KaHUI0 B TEXHUYECKH  HMCIIPaBHOM

coctosiHuu [Ipoaykunu B Te4eHNE rapaHTUMHOTO
CPOKa JKCIUTyaTaluH.

2. OBA3AHHOCTHU UCITOJIHUTEJIA

2.1. Opranu3oBaTh CBOMMH CHJIaMH M 3a
cBOl cuer Oe3Bo3Me3nHoe misi [loTpebuteneit
rapaHTuifHoe obOciyxuBaHue [Ipogykuuum B
Perunone.

2.2. Bectu yuer Ilponykuuu, Haxoasuencs
Ha TapaHTUMHOM oOciyxuBaHuu VcnomHuTens.
OpraHu3oBbIBaTh IMOCTAHOBKY Ha TapaHTUHHBIN
yuer IIpogykmuu. PykoBOACTBOBaTbCA B CBOEH
pabote ycnousimu CtangapTa cepBuca 3akazumka,
Hunepckum  cornameHueM u  CrangapTom
OpeanpusATHs, ¥ TpPeOOBAHUSAMH HACTOSIIETO
JloroBopa ¥ JOKYMEHTHUPOBAHHBIX MPOLENYp
3aka3uuka, KacalolUXcs TapaHTUHHOIO W
cepBucHoro oOciyxuBanusi (Ilpunoxenue
Horoopy Ne_ ).

2.3. Hampasnsate 3aka3uuky cooOmeHne 0o
otkase ([Ipunoxenue Ne 2) B IeHb €ro NOTyYEHHUS.

Customer

referred to as "Contractor”, represented by
, acting under the
Charter, for the other part, signed this Contract as
follows:

1. THE SUBJECT OF THE CONTRACT
1.1. The subject of this Contract is the
organization of the warranty maintenance and
service of Customer's production at the territory of
(hereinafter - the

"Region").

1.2. Customer assigns and Contractor accepts
the obligation to maintain in good technical
condition the Product during the guarantee period.

2. OBLIGATIONS OF THE
CONTRACTOR
2.1. To organize independently and at own
expense free warranty maintenance of Product in
the Region for Consumers.

2.2. To keep records of Product which is on
the warranty of the Contractor. To organize
registration of Product on warranty. To follow in
the work process conditions of the Customer’s
Service Standard, Dealer Agreement and Standard
of the enterprise and the requirements of present
Contract and the Customer's procedures regarding
to warranty and service (Appendix to the Contract
Ne ).

2.3. To send failure report to the Customer
(Appendix Ne 2) on the day of its receipt. To keep

Contractor




Bectu yuer Bcex coobGmenuii Ilorpebureneii 06
oTKa3zax rapantuiHoi [Ipogykuuu.

2.4. ITpon3BOIUTH TO MPSMOMY OOPAIICHUIO
[ToTpeburens (6e3 3a/IaHUs 3aka3unka)
paccMOTpeHHe peKJIaMalud MpU YCIOBHH, YTO
oOHapyxkeHHble  [loTpeOuTenem  HeZOCTaTKU
BO3HMKJIM 110 BUHE M3roToBUTENS B rapaHTUNHBIN
nepuon. Ilpu  paccMoTpeHMH — peKJamaluu
[TorpebuTens mo mecty HaxoxaeHus Ilpomykuun
Hcnonuutens o0s3aH pazbacHuTh [loTpedutento,
4YTO paccMOTpeHHe pekjamanuu Ha [Ipogykuuio
(memoHTax, pa3dopka W T.Il.), @ TaKXKe BBIC3
CIELUAINCTa CEPBUCHOTO LIEHTPA, IIPOBOIAUTCS IS
[ToTpebutenss OGecryiaTHO TOJBKO B CiIydae
NpU3HAHUS peKilaMalnuu 000CHOBaHHOW. B ciydae
MpU3HAHUS ~ peKJIaMalud, He 00OCHOBaHHOU
B3BICKAaHHE yKa3aHHBIX pacxoqoB ¢ I[loTpedurens,
ocymecTBisieTcs VicnomHuTeneM caMoCTOATEIbHO.

2.5. BoccranaBnuBath [Ipoaykumro,
OTKa3aBUIYI0O  U3-32  KOHCTPYKTHUBHBIX  HIIU
MPOU3BOJICTBEHHBIX Je()EKTOB, B TEUeHHE 2
pabounx JHEH ¢ IaThl MOJYYEHUS COOOIICHHS 00
otkaze. Mcnomnurens o00s3aH HPOU3BOIUTH IO
npsiMmomy oOpamenuto [Torpedurens (6e3 3ananus
3aka3uMKa) PacCMOTPEHHE peKJIaMallid TpH
yCIOBUHM, 4YTO OOHapyxkeHHbIe [loTpeOuTenem
HE/IOCTaTKA BO3HUKIM 1O BUHE M3rortoButens B
rapaHTUiiHeld ~ mepuoa (32 UCKIIIOYCHHEM
peKIIaMaIiyii 1o JBUTATEISIM, MOCTaM).

2.6. ITpoBoauTh UACHTU(PUKAIIIO
[Mpoxykiu  ®  ONpeAessTh  COOTBETCTBHE
bakTuueckux naHHbIX [IpoayKIuu myTeM CBEpKU
3aBOJICKOTO HOMepa W ©€ MOJENH, IPOBEPAThH
COOTBETCTBHE (PaKTUUECKUX CPOKOB IKCILTyaTallUN
W HapaOOTKM YCTAHOBIIEHHBIX TapaHTHHHBIM
CPOKOM, OCYILECTBIIATh BeJICHHE
OKCIUTYaTallMOHHOW JIOKYMEHTAIlMH, IPOBEPSThH
COCTOSIHME  TUJIOMOUMPOBKH,  KOMILIEKTHOCTH,
TIPOBOJTUTH TEXHUYECKOEe o0CITy>)KUBaHHE,
dotorpadupoBarh nedekTHYIO aeTanb (oOmas
¢dotorpadus u  Qoro cepuilHOro HoMmepa
OTKa3aBILEH neTasm).

2.7. HanpaBiste 3aka3umky B TeueHwe 10
(ecsitn) pabounx THEH OT AaThl BOCCTAHOBJICHHUS

rapaHTHHON [Tponyxunn KOMIUIEKT
pEeKIIaMallMOHHBIX JOKYMEHTOB,
IIPEIYCMOTPEHHBIX  pa3ieaoM 4  HacCTOSILEro

JloroBopa, o(hOpMIIEHHBIX Ha PYCCKOM SI3BIKE, TIO
aapecy: np. Crauek, 47, r. Cankrt-IlerepOypr,
198097, Poccus, coobmuB 00  OTHpaBKe
JIOKYMEHTOB ITyTeM HampaBieHUs yBEAOMIICHHS 00

Customer

a record of all reclamations of guarantee Product
received from Consumer.

2.4. To consider the reclamation in
accordance with direct reference of the Consumer
(without task from the Customer's) on condition
that the faults found by the Consumer appeared due
to a fault of the Manufacturer within the warranty
period. Analyzing Consumer’s reclamation at the
location of the Product, Contractor is obliged to
explain to Consumer that the review of the
reclamation on the Product (removal, demounting
and etc.), as well as engineer's visit, is free of
charge for Consumers only if the reclamation is
proved. In case if complaint is considered unproven
collecting of specified expenses from Consumers is
realized independently by the Contractor.

2.5. To repair of Product, which failed due to
constructional or manufacturing defects, within 2
working days from the date of receipt of the failure
report. Contractor is obliged to produce, in
accordance with direct reference of the Consumer
(without task from the Customer's), review of the
reclamation on condition that the faults found by
the Consumer appeared due to fault of the
Manufacturer within the warranty period (except
reclamations for engines, axles).

2.6. To identify Product and match actual
data of Product by checking the serial number and
its model, verify accordance of actual time of
exploitation and operating time established with
warranty period, realize keeping of operating
instructions, check the condition of sealing,
completeness of set, service, take a picture of
defective part (overall picture and photo of serial
number of the failed part).

2.7. To send to the Customer, within 10 (ten)
working days from the date of the recovery of
warranty Product, set of reclamation documents
mentioned in article 4 of present Contract, filled in
Russian, at the address: 198097, Russia St.
Petersburg, av. Stachek, 47, informing about
sending of documents by notification with
enclosing list at: garant-sptz@sptz.kzgroup.ru.

Contractor




OTIIPaBKE TOKYMEHTOB C MPUJIOKEHUEM OIKCH Ha!
garant-sptz@sptz.kzgroup.ru.

2.8. Opranmn3oBath U MOAJICPKHUBATD 32 CBOU
CUeT CKJIaJ 3alacHbIX YacTei, 00ecrneynBaronInX
BBITIOJTHEHUE TapaHTUHHOTO OOCITYy)XMBAHHS B
YCTaHOBJICHHbBIE NEHCTBYIOIIUM
3aKOHOJATENTHLCTBOM U HacTosmmM JloroBopom
cpoku (Ilpunmoxkenme Ne 5), B oObeme u
HOMEHKJIATYPE YCTAHOBICHHON 3aKa3YHKOM.

2.9. Ucmons30Barh HEe00XOaUMBIE
WHCTPYMEHTHI, NpUOOpPEl U 00OpyJOBaHHE B
cootBeTcTBUM co Cranmaptom CepBuca mus
MIPOBEJICHUS] CEPBUCHOTO OOCITY)KHUBAHHUSI.

2.10. OpranuzoBaTh yd4e€T H XpaHCHHUE
nedpexrnoit Ilponykmmm (1 rom ¢ MoOMeHTa
yCTpaHeHHs] OTKa3a), M e yTUIU3alUI0 IO
COIJIACOBAHUIO C 3aKa3YMKOM.

2.11. OtnpaBnate JedeKTHYIO MPOIYKIIHIO
Mo 3ampocy 1O  PEKBH3UTAM  yKa3aHHBIM
3aKa3uynKoM W IMOCTaBIINKaMH KU,
obecrieurBasi MHUHUMAJIbHBIC HW3JIEPKKH TPH KX
TPaHCIIOPTUPOBKE. HocraBka nedexTHOI
MPOTYKITHH OCYILIECTBIISCTCS 3a cueT
Ucnonuutens. Ha otnpaBisemyto nedekTHYIO
MPOIYKIHIO O(GOPMIIATE TOBapHO-TPAHCIOPTHYIO
Haknaauyto (T-1) ¢ ykasammem B  Hei
HOMCHKJIATYPBI, CTOMMOCTH, MOJCIIA, HOMepa
Tpaktopa U Akta 2315, mo kotopoMy OHa ObLia
3a0pakoBaHa. J[letanu HOKHBI OBITH YHUCTHIE,
KOMIUIEKTHBIE (32 HCKJIFOUEHUEM CITydaeB, €ClI UX
HEKOMILJIEKTHOCTh ~ OOYCIIOBJIEHA ~ XapaKTepOM
nedekra), oOMPKOBaHHBIE C yKa3aHHUEM HOMepa
TpakTtopa u Axra 2315.

2.12. Opranu3oBbIBaTh 10 CHEHHATIBHOMY

YKa3aHHIO 3aka3unka HOJKOHTPOJIBHYIO
sKcIuTyaTanuto Ipoaykunu ¢ nenpro onpenesneHus
3¢ (HEeKTUBHOCTH KOHCTPYKTOPCKO-

TEXHOJIOTUYECKUX MEpOINPHUATUH, HarpaBJIEeHHBIX
Ha MOBBIIIeHNE KadecTBa [Ipoaykuuu.

2.13. IIpoBoauts aopabotky IIpoaykuuu no
pemeHnio 3aKka3uuKka ¢ IENbI0 MPeXyNpPeKICHUs
KOHCTPYKTUBHBIX M TPOU3BOICTBEHHBIX OTKA30B.

2.14. TlpyHuMaTe y4acTHe B TpHEMKE
nocraBneHHoil [lorpeburento Ilpoaykuuu 10
KOJIMYECTBY U Ka4ECTBY.

2.15. IlpoBoauTh OOy4YeHHE M aTTECTALUIO
CBOUWX CIEIMATICTOB Y 3aKa3uMKa 1 MOCTaBIINKOB
KU 1o cornacoBanHOMY ¢ 3aKa34nKOM MEPEYHIO.

2.16. adopmupoBaTh  HE3aMEIITUTEIHLHO
3aka3udka O TEXHHYECKOH  HEBO3MOXXHOCTU
ycTpaHeHus: jaedexra cunamu VcnomHurens.

Customer

2.8. To organize and keep in stock spare
parts, which provides realization of warranty
maintenance within the time limits of the Contract
(Appendix Ne 5) and, in accordance with current
law, in a volume and classification specified by the
Customer.

2.9. To use the necessary tools, instruments
and equipment in accordance with Standard of
Service for service maintenance.

2.10. To organize recording and storage of
defective Product (1 year from the date of fault
repair), and its disposal with the approval of
Customer.

2.11. To send defective Product upon the
request to the details specified by the Customer or
OEM suppliers, ensuring minimal transport
expenses. Delivery of defective products is at the
expense of Contractor. To draw up a waybill (T-1)
on sending defective products, including range of
production, cost, model number and tractor, Act
2315, whereby it has been rejected. Parts should be
clean, complete (except the cases if their
incompleteness depends on the nature of the
defect), tagged with the number of the tractor and
the Act 2315.

2.12. To organize under-control operation of
Product according to special direction from
Customer in order to determine the efficiency of
design-engineering measures aimed to improve
quality of Product.

2.13. To realize modification of Product
according to the decision of the Customer in order
to prevent engineering and manufacturing failure.

2.14. To take part in the acceptance of
delivered Product to Customers in quality and
quantity.

2.15. To provide training and certification of
technicians on the territory of Customer and OEM
suppliers according to Customer’s list.

2.16. To inform the Customer immediately
about the technical impossibility of repair of failure
by Contractor’s forces. To request the Customer

Contractor




3anpammuBarh y 3aka3uuMka JOINOJIHUTENIBbHYIO
nHpoOpManUIO MO  TEKyIMM  MpodiiemMam
BOCCTAaHOBJICHUs rapaHtuiiHon IIpoaykuum wu

OTIPEICIICHUIO MPUYNH BO3HHKHOBEHUS
HECOOTBETCTBHUSI.

2.17. OcymecTBasATh TEXHUYECKOE
o0CITy>)KUBaHHE u PEMOHT [Mponykimm,

OTKa3aBUICH [0 MNPUYMHE HAPYIICHUS MPaBHI
JKCIUTyaTalldd, 10 OTACIbHBIM JOTOBOPaM C
[Totpeburenem. [Ipu 3TOM KauecTBO PadOT U yCIyT

JOJDKHO COOTBETCTBOBATH TpeOOBaHUSAM
HOPMaTHBHO-TEXHHYECKOM JOKYMEHTAIUH
3aka3zuuka.

2.18. BeINonHATE CBOM 00SA3aTeNbCTBA, KaK
COOCTBEHHBIMH CHJIAMH, TaK M C COTJacus
3aka3unKa, C IPUBJICYEHHUEM TPETbEH CTOPOHBI
(Ipyroro cHenMaIM3UPOBAHHOTO IPEIIPUSATHS),
IIPU 3TOM OTBETCTBEHHOCTb 3a JAEHUCTBHS TpeThel
CTOPOHBI MOJTHOCTHIO BO3JIaraeTcs Ha
Hcnonnurens.

2.19. HampaBnsite 3aka3umky Akt 2315, B
KOTOpbIX IpUYMHA OTKa3a He OmpeiesieHa U
TpeOyeTcsi JOTOJHUTENBHOE HCCIIEJOBaHUE Ha
TeppuTopun 3aka3uumka win nocraBmuka KU B
TEYEHHUE ABYX pab04MX JHEU ¢ IaThl OPOPMIICHHS
aKTOB.

2.20. Hampapmare 3aka3yuky JIOOYIO
uHpopmanuio, mnoaydeHHyro ot IloTpebureneit
WIA U3 JIPYTUX WCTOYHWKOB, HAINPABICHHYIO Ha
MOBBIIIEHUE KaueCTBAa, Ha/IE)KHOCTH U TIOBBILLICHHUE
s¢dexkTuBHOCTH HUcmonb3oBaHusd llpoaykunu Ha
anpec: garant-sptz@sptz.kzgroup.ru.

2.21.  OcymecTBIsTh UHBIE MEPOTIPHUSITHS
[0 TApaHTUHHOMY U CEpBUCHOMY OOCITY>KHBAHUIO
[TpoxyKIuy B COOTBETCTBHH C YKa3aHUSIMH 3aBO/IA

3. OBSI3AHHOCTU 3AKA3YHUKA

3.1. OmnaumBate ycayru McmomnauTens
IpH  YCIOBHUHM  HAJJIEKAIIETO  BBHIMOTHEHHUS
HcnonauTenem B3ATHIX Ha ce0s 00S3aTENBCTB 110
Hacrosuemy Jlorosopy.

3.2. PaccmarpuBaTth u MPUHUMATH
pelieHre, B TOM YHCIE€ O BHHOBHOH CTOpPOHE
BO3HHUKIIETO JedeKTa, I10 TPEIOCTABICHHBIM
KOMIUIEKTaM PEKJIaMallMOHHBIX JOKYMEHTOB B
TedeHrue 30 KaJleHIApHBIX JHEW €O HHS HX

MOCTYTUICHUSI. [TpenocTaBieHHBI KOMILIEKT
pEKIaMaIlMOHHBIX JTOKYMEHTOB, O(OPMIICHHBIH
HEHAJIEKAILIIM obpa3zom, u/nnu C HE

YCTpaHéHHI)IMI/I, BBIIBJIEHHBIMHA 3aKa3yMKOM Ha

Customer

additional information on current issues of
recovery guarantee Product and definition of
causes of misfits.

2.17. To carry out maintenance and repair of
a Product, failed due to incorrect handling,
according to contracts with the Consumers. For this
purpose, the quality of works and services should
comply with the requirements of norms and
specifications of the Customer.

2.18. To execute their obligations as their
own forces, so with the involvement of a third party
(other specialist contractor) in agreement with
Customer, at that, responsibility for the actions of
third party attaches to the Contractor in full.

2.19. To direct to the Customer Act 2315, in
which the cause of failure is not defined and
requires further research on the territory of the
Customer or OEM suppliers within two working
days from the date of acts compilation.

2.20. To direct to the Customer any
information obtained from the Consumer or from
other sources, to improve the quality, reliability and
the effectiveness of use of Product to the address:
garant-sptz@sptz.kzgroup.ru.

2.21. To carry out other activities for
warranty service and maintenance of the Product in
accordance with the instructions of the Factory.

3. OBLIGATIONS OF THE
CUSTOMER

3.1. To pay for the service activities of the
Contractor in case of proper accomplishment of
obligations undertaken by the Contractor under the
present Contract.

3.2. To consider and make a decision about,
also, the quilty party of appeared defect, due to
presented set of reclamation documents within 30
calendar days from the date of their receipt.
Presented set of reclamation documents filled
improperly, and / or with not repaired defects,
identified in preliminary review by the Customer,
and / or contains inaccurate information, the
Customer returns it to the Contractor for correction

Contractor




MPeIBAPUTEIILHOM aHAIN3€e, HEIOCTaTKaMHU, U/WITH
COZIEpIKAIlMi HEIOCTOBEPHBIE CBEACHUS, 3aKa3UnK
Bo3Bpamiaer McmomHuTtenro Ha J0pabOTKy 0e3
OILJIATHI, C IPEJOCTaBICHUEM OOOCHOBAaHMS OTKa3a
M0 KaXKIOMY BHJY BO3BpAaIlaeéMOro JOKYMEHTA.
Ucnonaurens o00s3aH He mo3gHee 3 (Tpex)
paboumx 1HEH C MOMEHTa BO3BpaTra MPOBECTH
I0pabOTKY OTYETHOW JTOKYMEHTAIUU U TIOBTOPHO
HaIpaBUTh €€ 3aKa3zuuKy. 3aK/IoueHue 3aKazuuka
[0 TIOBTOPHO MPEIBSBICHHOMY KOMILICKTY
JIOKYMEHTOB SIBJISICTCS. OKOHYATEITHHBIM.

3.3. 3ampammBare y McnomHuTens aetanu
1 cOOpOYHBIC EAMHUIIBI, OTKA3aBIINE B TECUCHHE
TapaHTUHHOTO CPOKa, IUIS OIpPEICIICHUS TPUYHH
BO3HUKHOBEHUS OTKa30B u  pa3paboTKu
MEPOTIPUSATHIA 1O UX UCKITFOUCHHIO.

3.4. HampaBnsate, pu HEOOXOJUMOCTH, K
HcnonuuTento crnenuagucToB 3akazuuka Ui
pEIICHUS TEXHUYECKHU CJIOKHBIX BOITPOCOB.

3.5. IIpoBepsTh KauecTBO pabOT M YCIyT
Hcnomuurens mo Hactosmemy JloroBopy, a Takxke
NEPBUYHBIC JOKYMEHTHI yueTa U 000CHOBaHHOCTh
3aTpaT NP UCIIOTHCHUH HacTosmero Jlorosopa.

3.6. OxasniBarh MCIOMHUTENIO B TEYEHHE
Cpoka JIerCcTBUA HaCTOSIIETO HoroBopa
METOJAMYECKYIO U KOHCYJIbTAIIMOHHYIO TIOMOIIIb IO
BOIIPOCAM, CBSI3aHHBIM C peajin3anuei moJI0KEeHUI
Hacrosero Jlorosopa.

3.7. OOecneuynBaTh
HOPMAaTUBHO-TEXHUYECKOU JIOKYMEHTAIHUEH,
HEOOXOMUMOM Ui  BBIOMHEHUS paboT 1o
HacrosieMy JloroBopy, a TakXe CBOEBPEMEHHO
UH(OPMUPOBATH 060 BCEX H3MEHEHMAX,
BHOCHUMBIX B YKa3aHHYIO JIOKYMEHTAIIHIO.

Hcnomuurens

4. KOMILJIEKT
PEKJTAMALIMOHHBIX JIOKYMEHTOB.

4.1. HcnonHuTtenb HampaBiseT 3aKa3uuKy
KOMIJIEKT peKIaMallMOHHBIX JIOKYMEHTOB,
O0(OPMIIEHHBIX HA PYCCKOM SI3bIKE, B CIEAYIOLIEM
COCTaBe:!

4.1.1. Akt 2315 (opopmmsiercst B
COOTBETCTBUM ¢ HHCTpyKuuen [Ipunoxxenne Ne 8);

4.1.2. laBoiic ¢ ykazaHueM HoMepa, MOJCIH
TpakTopa, Homepa M nartel Axra 2315 mpu
HEOOXOINMOCTH,

4.1.3. JIokyMeHT, MOATBEPKIAIOIINN
CTOMMOCTh KOMIUIEKTYIOIUX M3/, a Takxke
MaTEpUaJIOB, U3PACXOL0BAaHHBIX TP BBINOJIHEHUN

Customer

without pay, with justification of refusal for each
type the return document. The Contractor shall
correct reporting documentation and re-send it to
the Customer not later than in three (3) working
days from the date of return of documents.
Conclusion of the Customer due to repeatedly
presented set of documents is final.

3.3. To make a request to the Contractor for
parts and assembly component, failed during the
warranty period, to determine the causes of the
failure and the developing of measures for their
elimination.

3.4. To direct, if it is necessary, to the
Contractor the Customer's technician to solve
technically complicated problem.

3.5. To check the quality of the work and
services of the Contractor under present Contract,
and also, the basic recording documents and the
reasonability of costs due to executing of present
Contract.

3.6. To provide the Contractor during the
term of validity hereof, methodological and
consultative assistance on matters connected to the
realization of conditions of this Contract.

3.7. To provide Contractor with norms and
specifications necessary for operation under
present Contract, and also timely inform of all
changes, included to the required documentation.

4. SET OF RECLAMATION DOCUMENTS.

4.1. The Contractor shall send to the
Customer a set of reclamation documents filled in
Russian, as follows:

4.1.1. Act 2315 (filled in accordance with the
instruction Appendix Ne 8);

4.1.2. Invoice with the number of model of
tractor, number of tractor and dates of the Act
2315, if necessary;

4.1.3. Document confirming the cost of
components and materials used in the execution of
work (Invoice, packing list or other documents
established by the legislation);

Contractor




paboT (MHBOWC, TOBapHas HAKIaIHAs, WJIA WHBIC
YCTaHOBJICHHBIE 3aKOHOIATEIbCTBOM JJOKYMEHTHI);

4.1.4. JlokymeHT, MOATBEPK AU I
pacxopl, CBSI3aHHbIE C OKAa3aHHBIMH YCIyramu 3-
MU JIMIIaM4 (B COOTBETCTBHHM C 11.2.18 HacTos1Iero

JloroBopa);
4.1.5. AKT pueMKHU BBIIOJHEHHBIX PadoT ¢
KaJbKyJSILMEH  3aTpaT Ha  BOCCTaHOBJICHHE

[Iponykuuun (ycTpaHeHHE OTKa3a) € yKa3aHHUEM
nomepa u aatel (IIpunoxenue Ne 7) — 2 ok3.

4.2. [IpaBunbsHOE odopmiieHHe u
[PEOCTaBICHHE JIOKYMEHTOB B YCTaHOBJICHHBIC
CPOKH SIBIISICTCSI 00S3aTEIIbHBIM YCIIOBUEM OTLIATHI
paboT UCTIOTHUTEIS 3aKa3UMKOM.

5. 3AITACHBIE YACTH

5.1. HWcnonuurens HCIIOJIb3YET
rapaHTUHHOM 00CITy’)KUBaHUU u npu
NPEANpPOJaXHOM  CEpBHMCE  3allacHble  YacTH,
KYIUICHHBIE y 3aKa3yuKa, 1100 B
UCKJIIOYUTENIbHBIX  ClIydasX Yy IIOCTaBIIHKOB,
COIVIACOBAaHHBIX ¢ 3aka3umkoM. [lnsg atoro
Wcnonuurens HaIpaBJsieT 3aKa3zuuKy
MUCbMEHHBIN 3aIpoc Ha COIJIaCOBaHUE
pUOOpeTeHUsT HEOOXOAUMBIX 3allaCHbIX YacTel y
CTOPOHHEW oOpraHu3allMd M 1O LeHaM, He

pu

MPEBBIIIAIOIIMM  [IeHy,  JCHCTBYIOLIYIO Yy
3aka3ynKa Ha MOMEHT UX 3aMCHBI.

CTouMocCTh 3amacHBIX JacTew,
WCIIONB30BAaHHBIX B HApYIIEHHE HACTOSILETO

IIYHKTa, HE BO3MEIIAETCS.

5.2. 3akazuuk oOTrpyxaer McnosHurento
3amacHbIe YacTH B TeUeHHUe 2 pabodymnx JHEH co THs
NOCTYIUIEHUsT 3asBKM 0T Mcmonmuutens uis
BOCCTAaHOBJIEHUsI rapantuitHon IIponyknuu, npu
YCJIOBHUU OTCYTCTBHSI HEOOXOAMMBIX 3amyacTei B
HECHIKaeMOM (DOHJIE 3alacHBIX YacTed 1O BHHE
3aka3unka.  JlocraBka ~ 3amacHbBIX — yacTe
ocyliecTBiseTcs 3a cuer MenomHurens.

5.3. CocTaB HecHMkaeMOTo (poHa 3aMmacHbIX
gacTeii 1O HOMEHKIAType H  KOJHYECTBY
pekoMeHayeT 3aKa3zyuK ¢ yueToM MH(pOpMaluu o
rapantuitHoM napke [Ipoaykuuu B Pernone.

5.4. B cnyuae ecnu (pakTHYEeCKMi cOCTaB
HeCHI)kKaeMoro (oHAa 3amacHbIX yacTel y
VcnionHuTeNns o HOMEHKJIAType U KOJIMYECTBY HE
COOTBETCTBYET PEKOMEHJIOBAaHHOMY 3aKa3uHMKOM,
BCS OTBETCTBEHHOCTh 33 CBEPXHOPMATHUBHBIN
nmpoctor rapa"nTuitHo IIpomyknum noxxurcs Ha
Hcnonnurens.

Customer

4.1.5. Document confirming the expenses
connected with the services provided by third party
(in accordance with article 2.18 hereof);

4.15. Acceptance certificate for work
performed with a calculation of repair of Product
(fault repair) with number and date (Appendix Ne
7) - 2 copies.

4.2. Proper filling and presentation of
documents in established period is a mandatory
condition of payment of works of the Contractor by
the Customer.

5. SPARE PARTS

5.1. The Contractor uses spare parts in the
warranty service and pre-sales service purchased
by the Customer, or in exceptional cases, the
suppliers, agreed with the Customer. To the effect,
the Contractor shall send the Customer a written
request for approval of the purchasing of the
necessary spare parts from a third party and at
prices not exceeding the price valid at the Customer
at the time of its replacement.

The cost of spare parts, used in defiance of
this paragraph, shall not be reimbursed.

5.2. The Contractor loads spare parts to the
Customer within 2 working days of receipt of the
application from the Contractor for repair
guarantee Product, in the case of absence of the
necessary spare parts in the stabilize stock of spare
parts due to the fault of the Customer. The
Contractor carries out delivery of spare parts.

5.3. The list of the stabilize stock of spare
parts with the nomenclature and quantity is
recommended by the Customer with information
about the warranty park of Product in Region.

5.4. In case if the actual list of the stabilize
stock of spare parts of the Contractor under the
nomenclature and the quantity does not match to
the recommended one by Customer, the
responsibility for excessive downtime of guarantee
Product falls on the Contractor.

Contractor




6. HOPSA1OK PACUETOB
6.1. 3aka3zuumk Bo3Melnaer VCHOTHUTEIO
CIIEIYIOIINE 3aTPAThl, CBA3aHHBIE C YCTPAHCHUEM
MIPOU3BOJICTBEHHBIX M KOHCTPYKTHBHBIX OTKAa30B

[Iponyxuun B rapaHTUIHBIA [IEPUOL
JKCILTyaTaluu:

6.1.1. tpyno3arpatsl B KOJIMYECTBE,
OIIpEAEIIAEMOM B COOTBETCTBUU c

Knaccugpukaropom otkazor ([Tpunoxenue Ne 4),
HJIC ne oGmaraercs;

6.1.2.cTOMMOCTb,  HCIOJB30BAHHBIX  MPHU
YCTpaHEHHH OTKa3oB, 3amvacte (cymma HJIC,
3aTpadyeHHas NpPU IOKYNKE JAETalei, OTIAEIbHOU
CTPOKOI1 HE yKa3bIBaeTCs);

6.1.3. cCTOMMOCTh TOCTABKH 3aITaCHBIX YacTei
no Ilotpebutens, a Takxke 3aTpeOOBAHHBIX
3aKa34yuKoOM JIJIsl UCCIICIOBAHUSI IPUIHH OTKA30B B
naboparopusix 3akazyuka (TapuQbl ONpPeaensoTCs
cornacHo [Ipunoxenuto Ne 6).

6.2. 3akazumk Bo3Memaer HMcmomHuTemro
CTOMMOCTH JopaboTku [Ipoaykinu Ha OCHOBaHUU
MUCBMEHHOTO YKa3aHUs 3aKa3uuKa.

6.3. 3akazumk Bo3Mmemaer lcmomHuTeno

CTOMMOCTh 110 TOJKOHTPOJBHOM SKCILTyaTaluu
onsITHOM [Ipoaykiiuu Ha OCHOBaHUM TMCBMEHHOTO
yKa3zaHus 3aKazuuka.
6.4. 3aka3yuKk IPOU3BOAUT pacyeThl IO
HacTodlemMy JloroBopy B TeueHHe KaJeHIapHOTO
Mecslla ¢ MOMEHTa TIOCTYIUICHUS KOMIUICKTa
peKIaMalMOHHBIX TOKYMEHTOB. Banrorta JloroBopa
W BAJIIOTA TUTaTexa — . Pacder mpousBoauTCs
TIEPEYUCIICHUEM JICHEKHBIX CPEJICTB HA PACUETHBIH
cuer «lcromHUTENS» yKa3aHHBIA B HACTOSIIEM
noroBope. MOMEHTOM OIIaThl CYMTAETCS JaTa
CIIUICAHWMS JICHE)KHBIX CPEICTB c
KOPPECMOHIEHTCKOTO cueTa 0aHKa «3aKa3zyuKay.

6.5. IIpu pacdere CTOMMOCTH TPYA03aTPaT IO
nyHkrtam 6.1.1., 6.2., 6.3. HacTosiIEro JOroBoOpa
CTOpoHBI MPUHUMAIOT CTOMMOCTH OJIHOTO dYaca
Tpyao3aTpaT ( )

6. TERMS OF PAYMENT
6.1. The Customer reimburses to the
Contractor the following expenses associated with
fault repair of manufacturing and constructional
failures of Product in the warranty period:

6.1.1. labor costs in an amount determined in
accordance with the Classification system of
failures (Appendix Ne 4), VAT exempt;

6.1.2. the price of parts, used in the fault
repair (VAT, spent by purchasing parts is not
specified separately);

6.1.3. cost of delivery of spare parts to
Consumers, as well as requested ones by the
Customer, to investigate the causes of failures in
the Customer's laboratories (rates are determined in
accordance with Appendix Ne 6).

6.2. The Customer reimburses the cost of
modification of Product based on the written
instructions of the Customer to the Contractor.

6.3. The Customer reimburses the cost of
under-control operation of Product based on the
written instructions of the Customer to the
Contractor.

6.4. The Customer makes payments under
this Contract within one calendar month from the
date of receipt of complete set of reclamation
documents. Currency of Contract and payment
currency - the . The calculation is made by
transfer of facilities to the account of “Contractor”
specified in present contract. The moment of
payment is the date of debiting the account from
corresponding account number of “Customer”.

6.5. For the calculating labor costs due to the
articles 6.1.1., 6.2., 6.3. of present Contract the
Parties accept the cost of one hour of labor

( )

6.6. UcnomanTens OIUIAUMBAeT CTOMMOCTD
3alaCHbIX YacTEd M PAacXOJlOB, CBSI3AHHBIX C UX
noctaBkod 1o HMcnonHuTens, B ciaydae He
MPEIOCTABICHUSI KOMIUIEKTa PEKJIaMallOHHBIX
JNOKYMEHTOB B TeueHue 30 qHel co AHS OTIpPaBKH
3anacHbIX 4acren HMcmomnuremro. Ilpu sTom
HcnonuuTens TpOU3BOAMT OIUIATY B TEYEHUE S

pabouux JHEW C MOMEHTa  BBICTABICHHS
JTOKYMEHTOB Ha OILIATY.
6.7. 3aka3yMk He TPUHUMAET U He
OTJTAYMBAET paboTHI, BBITTOJTHEHHBIE c
Customer

6.6. The Contractor pays the cost of spare
parts and the costs associated with its delivery to
the Contractor, in case if set of reclamation of
documents is not directed to Customer within 30
days from the date of dispatching of spare parts to
the Contractor. At that, the Contractor makes a
payment within 5 working days from the date of
extension payment documents.

6.7. The Customer does not accept and does
not pay for work performed with breach of the

Contractor




HapyLIEHUEM YCJIIOBUM HACTOALLErO0 JOTrOBOpa, B
TOM dYHCle 3aKa3udk HE MNPUHUMAeT U He
orraymuBacT KOMIIJIEKTHI PCeKIIaMallMOHHBIX
JOKYMEHTOB, TOJaHHBIC C HApPYIIEHUEM CPOKOB,
YCTAaHOBJICHHBIX HaCTOAIIINM A0r0BOPOM,
HEKOMILICKTHBIC JIOKYMEHTBI, JIOKYMEHTBI,
odopMIIeHHBIC HEHAJIeKAIIUM 00pa3oM.

7. OTBETCTBEHHOCTbB CTOPOH

7.1. B ciaydae  HEUCHOJHEHHS  WIH
HEHAJUIekKAIIET0  HCIOJHEHUS  00s3aTeNbCTB,
MPEeyCMOTPEHHbIX ~ HacTosumMm  JloroBopowm,
BuHOBHas CtopoHa Bo3memiaer apyroit Ctopone
MOHECEHHbIE YOBITKM B  pa3Mepe MIpsMOro
nercTBuTensHOrO yiepoa. KocBeHHbIE YOBITKH |
yTepsiHHas NPUOBLIb HE MOAJIEKAT BO3MEIEHUIO.

7.2. B cnyvae Hapymenus Vcnomaaurenem
o0si3aTenbCTB MO mocTaHoBke Ilpoaykuum Ha
TrapaHTUHHBIA ~ y4eT ©  00s3aTeNnbCcTB 1O
rapaHTUiiHOMY O0OCIyXUBaHHIO, VICIIONHUTEND
00s3aH yIUTaTUTh 1O TpPeOOBaHWIO 3aKa3uuKa
mrpadp B pasmepe 2% OWIEPCKOM CKHUIKH 32
equauny Ilpoaykunu, B OTHOIIEHUU KOTOPOM
JIOTYILIEHO HapyIIEeHUE.

7.3. B ciay4ae HEOAHOKPATHOTO WU
CYUIECTBEHHOTO  HapyuieHus  VcnomHuteneMm
00s13aTeNbCTB 10 HacTosAneMy JloroBopy 3akazuuk
BIIpaB€ IMPUOCTAHOBUTH  HCIIOJHEHHE  CBOMX
00s3aTenbCTB MO HactosieMy Jlorosopy, nu6o
pacTOprHyTb €ro B OJHOCTOPOHHEM TOPSAKE,
HanpaBuB  lcmomHUTENn0  COOTBETCTBYMOIIEE
IIMCBMEHHOE yBEeJOMJIEHUE 3a 14 1Hel 10 MOMEHTa
pacTOp>KEHUs.

8. MOPAAOK PA3SPEILIEHUSA
CIIOPOB

8.1. Cnopsl WIH pasHoruacus,
BO3HUKatomue  Mmexay — CTopoHamu — mpu
WCTIOJTHEHUH HacTosAmIero JloroBopa wiii B CBSI3H C
HUM, pa3pelIaloTcs MyTeM MeperoBOpoB.

82. B ciydae HEBO3MOXXHOCTH
paspelieHrss CHOpPOB M pa3HOMNIACHHM  MyTeM
MIEPErOBOPOB, OHH TIOJIEKAT PACCMOTPEHHUIO B
ApOutpaxnom cyae Cankrt-Iletepbypra
Jlenunrpaackoit ob6mactu. YCJIOBHS HACTOSIIETO
JIOTOBOpa TMOAUYUHSIOTCS MaTepHAIbHOMY IIpaBy
Poccuiickoit ®enepanum.

8.3. CobOmoneHue J0Cy1e0HOTO
MPETEH3MOHHOTO  TOpSAKA  YPEryJIHpPOBAaHUS
CIOpPOB UM pasHorjacuii oOs3arenbHO. Cpok

Customer

terms of this contract, as well, the Customer does
not accept and does not pay for sets of reclamation
documents filed in violation of the time limits set
by this Contract, for incomplete documents sets,
documents filled improperly.

7. LIABILITY OF THE PARTIES

7.1. In the case of non-performance or
improper performance of obligations under this
Contract, the responsible Party shall compensate to
the other Party losses, incurred in the amount of
actual direct damages. Indirect damages and lost
profits are non-refundable.

7.2. In case of violation of obligations on
warranty registration of the Product and obligations
for the warranty maintenance by the Contractor, the
Contractor is obliged to pay at the request of the
Customer a penalty of 2% of dealer discount per
unit of Product, concerning of which committed
violation.

7.3. In the case of repeated infringement or
fundamental breach by the Contractor of
obligations under this Contract, the Customer has a
right to suspend performance of its obligations
under present Contract or unilaterally terminate the
Contract by directing appropriate written notice to
the Contractor within 14 days prior to the date of
termination.

8. SETTLEMENT OF DISPUTES

8.1. Disputes or disagreements between the
Parties in the execution of this Contract or in
connection with it shall be settled by negotiations.

8.2. In case of failure to settle disputes and
disagreements by the way of negotiations, they
shall be referred to the Arbitration Court of St.
Petersburg and Leningrad Region. The terms of
present Contract are under the substantive law of
the Russian Federation.

8.3. Compliance of the pre-trial complaint
procedure of adjustment of disputes and
disagreement is obligated. Review duration of the
reclamation - 10 days from the date of receipt.

Contractor




paccMoTpenusi mperensuun — 10 pgHei co aHs
MOJIyYEHUS.

9. TIPOYHE YCJIOBUSA

9.1. Bce wusMeHeHHMs M JONOJHEHUSA K
Hacrosimemy  JloroBopy — odopmisitorcs B
NUCHMEHHOW (hopMe U SBISAIOTCS HEOTHEMIIEMOU
4acThI0 HacToAwlero JloroBopa nocie noJnucanus
UX YHNOJHOMOYEHHBIMH TPEACTABUTEISIMH 00enX
CropoH.

9.2. ®opwmbr JIOKYMEHTOB, OTYETOB,
MHCTPYKLIMH, pErJIaMEHTbl pPaboT U yciayr Io
HACTOSILEMY JHorosopy, MOJITMCAHHBIC
3aka3uukoM W ImepenaHHsle  McnomHureno,
00s3aTeNbHBl JIIS1 WCIOJHEHUS U HE TpeOyroT
coryacoBanust Mmexay CTopoHamH.

9.3. JloxymeHTHI, nepelaHHbIe
HOCPEJICTBOM  (DaKCUMWJIBHOW M 3JIEKTPOHHOU
CBSI3U, IMEIOT 3aKOHHYIO CHITY U 00s13aTeIbHBI IS
UCTIOJIHEHUS Croponamu npu yCJIOBUU
MOCTIETYIONIETO B TEYSHHE Mecsa OOMEeHa HX
OpHUTHMHAJIaMH.

9.4. Hacrosmmii JloroBop cocTaBieH u
HNOJNMCAaH B JIBYX OK3eMIUIIpax, HMEIOIUX
OJIMHAKOBYIO OPUAWYECKYIO CHIY, IO OJHOMY
IK3EMIUIIPY AJISl KQXKJ0U CTOPOHBI, IIPU 3TOM

ykazaHHble  IlpunoxxeHus  SBIAIOTCS  €ro
HEOTHEMJIEMBIMH YaCTSAMHU.
9.5. CropoHel He BIpaBe IepeaaBaTh

TPETbEMY JIUIY 00s13aTeNbCTBA 110 HaCTOALICMY

JIOTOBOpPY ©0€3 MHMCBMEHHOTO COTJIACOBAaHHSA C
IPYro CTOPOHOM.

96. K HaCTOALIEMY JIOTOBOPY
MpUIIAratoTCs:

[Ipunoxenne Ne 1
rapaHTUIHOM IapKe

[Tpunoxenne Ne 2 CooOrmienne 06 oTkaze

ITpunoxenne Ne 3 ®opma Akt ¢.2315

[Tpunoxxenue Ne 4 KrnaccudukaTop 0TKa30B

IIpunoxxenne Ne 5 PexomenayeMbli
HECHM)XaeMbIil OH]T 3aMacHBIX YacTeit

[Tpunoxenne Ne 6 Tapudst
TPaHCIIOPTHBIE PACXOIbI

[Tpunoxenue Ne 7 dopma AKTa IpUEMKHU

[Tpunoxenue Ne § NucTpykiusa no
3amonHeHus akta ¢. 2315

OCHOBHBIE TEPMHHBI

dopMa OTYETHOCTH O

Ha

10. CPOK JJEMCTBHSI TOTOBOPA

Customer

9. OTHER TERMS AND CONDITIONS

9.1. All changes and additions to this
Contract shall be made in writing form and are an
integral part of this Contract after the signing by the
authorized representatives of both Parties.

9.2. Forms of documents, reports,
instructions, rules of procedure and services under
this Contract, signed by the Customer and sent to
the Contractor are binding and do not require an
agreement between the Parties.

9.3. Documents sent by fax and electronic
communication are valid and binding by the
Parties, on condition of the exchange of its originals
for a month.

9.4. Present Contract is made and signed in
two copies, having equal legal force, one copy for
each party, herein specified Appendixes are its
integral parts.

9.5. The parties may not transfer obligations
under present Contract to a third party without the
written agreement with the other party.

9.6. Attachments to the preset Contract i:

Appendix Ne 1 Reporting form of
warranty park

Appendix Ne 2 Failure report
Application Ne 3 Act £.2315

Appendix Ne 4 Classification system of
failures

Appendix Ne 5 Recommended Minimum
number of spare parts stock

Appendix Ne 6 Tariffs for transportation
expenses

Appendix Ne 7 Acceptance certificate for
work performed

Appendix Ne 8 Instruction for filling the
act f. 2315

Basic terms

10. CONTRACT VALIDITY PERIOD

Contractor




10.1. Hacrosmuii  [loroBop JaeicTByeT C

MOMEHTa €ro TMOJINHCAHUS CTOPOHAMH 1O
31.12.201 r., B 4acTu HEHUCIIOJTHEHHBIX
CropoHamMu  0053aTEIBCTB  JIO IOJIHOTO  HMX
HCITOJTHCHHSI.

10.2. Hacrosmuii [[oroBop MoOXeT OBITH
pactopruyt corjiamenieM CTOpPOH, a Takxke B
HMHBIX ciydJasix, MIPEAYCMOTPEHHBIX
3aKkoHoarenscTBoM Pocculickoit denepanuu.

11. PEKBU3UTHI CTOPOH
3aKa3yuk:

AO «letepOyprckuii TpaKTOPHBII 3aBOI»
Poccuiickas ®enepanus, 198097,

r. Cankr-IlerepOypr, np. Crauek, 1.47
Ten./dakc +7 (812) 302-62-77

e-mail: garant-sptz@sptz.kzgroup.ru
WMHH/ KIIIT 7805059867/ 780501001
ITAO «bank «Canxt-IlerepOoypr»

P/c 40702810845000001963

K/c 30101810900000000790

BUK 044030790

3amecTuTe) b AUPEKTOPA 1O
Ka4ecTBY

A.A. CokoJ10B

Hcnmoanureinb:

Customer

10.1. Present Contract is valid from the date
of its signing by the parties to 31.12.201_, in terms
of unexecuted obligations by the Parties to their
complete execution.

10.2. Present Contract may be terminated by
agreement of the Parties, as well as on other
occasions sat forth by Russian legislation.

11. DETAILS OF THE PARTIES
(QdetamanTrean:

JSC "Petersburg tractor factory"

The Russian Federation, 198097,

St. Petersburg, av. Stachek, 47

Tel. / Fax +7 (812) 302-62-77

e-mail: garant-sptz@sptz.kzgroup.ru
TIN / RRC 7805059867/ 780501001
PJSC "Bank" Saint-Petersburg"

S.A. 40702810845000001963

Cor. account 30101810900000000790
RCBIC 044030790

Deputy Director Quality Assurance

AA Sokolov

Contractor:

Contractor




Appendix 1

to the Contract Ne 94361 / I'O-
Warranty and service

2016

Reporting Form for warranty park

Reporting form of warranty park JSC **Petersburg tractor factory"

in Region

2016

Ne | Machine
model

Serial numbers of
machine, engine,
transmission,
pump drive gear box, tc
(torque converter)

Running
time, moto
hour

Type of sale
(Rosagroleasi
ng, dealer)

The date of
receiving
machine by the
consumer

The date of
registration of
machine

The date of

expiration of

the warranty
period

Ne and the date of
the warranty
contract with the
consumer

The date of
arrival of
machine on
destination
station

Address of
consumer

3

4

5

6

7

8

9

10

11

machine

engine

front axle

back axle

transmission

pump drive gear box, tc
(torque

converter)

machine

engine

front axle

back axle

transmission

pump drive gear box, tc
(torque

converter)

Manager service department

Customer

Contractor




Appendix 2

to the Contract Ne 94361 / I'O-
Warranty and service

2016

Failure report

Ne [ ] dt [ ]
Service center (Contractor): | | Contract of warranty & service
Address [ ] eassro- [] o [___]
Contact number: [ | @ | ]
Owner (Consumer): | |
Address: | |
Contact number: | ] @ | |

Tractor, model : SIN : Date of warranty registration of tractor :
Engine, model : SIN : Date of commissioning of tractor :
Running time, m/h : Date of tractor failure :

Maintenance support by QO Service center QO Consumer © Third party contractor

Failure (mode, defect area, external fault symptom)

Fail assembly component (system, device)

Name [ ]  Notation [ ] sn [

Work type Agricultural equipment model
QO Seeding
Q Tilling
Q Transport
O Harrowing
QO Cultivating
© Disking
O Not applicable with manual / instruction
O Cther | |

Security sealing of fuel

Running Maintenance support injection pump
© done © done © not broken
Q in progress Q partly Q© broken
© not done © not done © not available

Execution of rules of exploitation

* Failure report should be send to the address of manufacturing factory
JSC “Peterburgsky tractormny zavod"

ave. Stachek 47, Saint-Petersburg, 198007, Russian Federation

Tel: +7 (812) 302-62-77

E-mail: garant-sptz@splz kzgroup.r

Customer Contractor




Appendix 3

to the Contract Ne 94361 / I'O-
Warranty and service

2016

Actf. 2315 N | ] at | ]

to failure report Ne | ] at | |

Date of maintenance check of tractor [ ] Date of recovering of tractor [

For recovering of tractor O need

QO use

System, assembly component, part/detail

1. Notation [ ] Name I ] atpes []
2. Notation | | Name [ | Qty, pcs E
3. Notation l ] Name | ] Qty pes 1
4. Notation | | Name | | Qty, pcs E
5. Notation | | Name | | Qty pes :I
6.
Conclusion
Representative of owner (Consumer) Representative of service center (Contractor)
position signature lastname position signature lastname
LS LS

Representative of manufacturing factory (Customer)

position signature lastname

Service is provided by the Contractor in a proper way. Consumer has no claims on quality and amount of rendered service.
Present act is made in (three) 3 copies of equal legal force, one for each party.

Party in fault Approved by

Deputy Director Quality Assurance
A. A. Sokolov

Customer Contractor
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2.1.
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5.2.
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Appendix 4

to the Contract Ne 94361 / I'O-
Warranty and service

2016

Classification system of failures of tractors “Kirovets”

CONTENTS

System carriers

Pin-jointed frame

Engine mounting

Electrical equipment
Generator

Starter

Regulating relay

Accumulator storage battery
Lighting engineering
Switching equipment

Devices

Tachomotometer

Indicators

Sensors

Engine

Cylinder head

Engine block

Air supply system
Fuel-handling system
Lubricating system
Water-cooling system
Transmission

Semipermanent coupling, pump drive gear box
Gimbal gear

Transmission gear box
Driving axles

Power takeoff mechanism
Driving system

Wheels

Tires

Swing control of tractor and wheel drag
Swing control of tractor
Hydraulic system of steering gear
Wheel brakes

Hand brake

Air system brake gear
Hydraulic hinged system
Devices of hydraulic hinged system
Hinged system

Auxiliary equipment of engine
Water radiator

Oil-filled radiator

Customer Contractor




9.3. Exhaust system

9.4. Fuel tank group

9.5. Engine control

9.6. Starting aid

9.7. Generator drive

10. Cabine and elements of package
10.1. Cabine

10.2. Air conditioning system
10.3. Lining

10.4. Details of fixing of electrical equipment, devices and other equipment, panels, instrument

panel

Classification system of failures of tractors "Kirovets" K-744, K-744P1, K-744P2,
K-744P3 sets groups of complexity of failures and costs of operational time and work for

elimination of their consequences.

Groups of complexity of failures are determined in accordance with branch standard OST
70.2.8-82 due to design features of considered tractors.

Classification system of failures of tractors “Kirovets”

Name of element constituent, place of installation Failure mode of element Remedy of the
constituent consequences
of failure and
the list of
additionally Working
replaced hour
components
1 2 3 4
1. System carriers
1.1. Pin-jointed frame
1.1.1. Bolts of fixing of horizontal hinge cover unfastening tightening 01
1.1.2. Wedge of fixing of lead-lag axis excessive wear replacement 01
1.1.3. Axle, bushing, washer, belt of lag hinge excessive wear replacement 06
1.1.4. Collar of horizontal hinge (back along the path) breakup replacement 14
1.1.5. Bolts of fixing of horizontal hinge cover abruption replacement 12
1.1.6. Pipe excessive wear replacement 15
2. Electrical equipment
2.1 Generator
2.1.1. Generator failure replacement 0,5
locking, burnout of wrap replacement 16
diode breakdown of rectifying replacement 08
device '
2.1.2. Bearing og generator breakup replacement 1
2.2. Starter
2.2.1. Starter brush excessive wear, burning replacement 1,7
222 Starter failure replacement | 1,5
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locking, burnout, abruption of
wrap, insulation breakdown of
collecting channel

2.2.3. Gear of starter scoring replacement 1,8
2.3. Regulating relay
2.3.1. Regulating relay failure, burnout of wrap of replacement
protection relay, breakdown 03
of transistor or diode '
2.4. Accumulator storage battery
24.1. Accumulator storage battery crack, breakup of accumulator replacement
jar, sulfatation or locking of 0.4
plates
2.5. Lighting engineering
2.5.1. Head-lamp locking isolation 0,5
2.5.2. Side lamp locking isolation 0,3
253. Directional signal break of wire replacement | 0,3
254 Interrupter switch of directional signal burnout replacement | g 1
2.5.5. Blower motor failure, burnout of wrap replacement 04
brush wear replacement 0,3
2.5.6. Blower motor of cabine failure replacement | 0,3
brush wear replacement 0,1
2.6. Switching equipment
2.6.1. Switch of mass failure replacement 14
2.6.2. Gear reducer of screen wiper 521.3730 failure replacement | o5
2.6.3. Switch of fan of cabine Failure, burning of contact replacement
elements 03
2.6.4. Wiring system locking, abruption, burning of replacement 05
covering '
2.6.5. Relay of strater failure replacement 0,4
3. Devices
3.1. Tachomotometer
3.1.1. Hour-meter CBH - 2 - 2 meter indication is missing, replacement
instable registration
0,5
3.1.2. Speed indicator failure replacement | 0,5
3.2 Indicators
3.2.1. Oil pressure gage receiver, temperature gage meter indication is missing, replacement
receiver of water, oil instable registration 0.2
3.3. Sensors
3.3.1. Oil pressure gauge sending unit of transmission replacement 0.2
gear box '
3.3.2. Oil pressure gauge sending unit of engine replacement 0.2
3.3.3. Clogging sensor of pressure filter replacement 0.2
3.34. Coolant temperature sensor replacement 0.2
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4. Engine SIM3-238H/5

4.1. Cylinder head
4.1.1. Cylinder head plug resistance weakness replacement 0.2
4.1.2. Cylinder head mounting stud fixing weakness tightening 04
4.1.3. Cylinder head cap gasket breakup replacement 0.2
4.1.4. Screw bolt of balancing lever truncation replacement 0,3
4.15. Exhaust collecting channel breakup replacement 0,8
4.1.6. Mounting stud of exhaust collecting channel break replacement 0.2
4.1.7. Gasket of exhaust collecting channel burning replacement 0.2
4.1.8. Cover of cylinder head crack, breakup replacement 0,3
4.1.9. Tube supplying lubricant to the valve motion break, crack welding 08
4.1.10. | Cylinder head assembly crack, wear replacement | 3,0
4.1.11. | Barrel of jet resistance weakness replacement 10
4.1.12. | Seating of exhaust valve wear, breaking-off replacement 2,0
4.1.13. | Gasket of cylinder head burning, breakup replacement 30
4.1.14. Inlet valve wear, urning replacement 2,0
4.1.15. | Exhaust valve, Inlet valve breakup sperrung 24
4.1.16. | Inner spring of valve breakup replacement 04
4.1.17. | Directive bushing of valve wear, breakup replacement 20
4.1.18. | Axle, bushing of balancing lever valve wear replacement 03
4.1.19. Balancing lever valve prop failure replacement 0,6
4.2. Cylinder block
4.2.1. Mounting stud of cylinder block head thread of screw loosening replacement 04
4.2.2. Pulley bolt cranked axle fixing weakness tightening 0.2
4.2.3. Hold-down bolt of drain pan fixing weakness tightening 0.2
abruption replacement 0,3
424, Cylinder block blister, crack welding
without 2,0
disassembly
4.25. Front crankshaft oil seal lose of stretchability replacement 56
4.2.6. Pusher ram bend, wear replacement 0,8
4.2.7. Crankshaft pulley and keeper strip wear, breakup replacement 06
4.2.8. Timing gear cover breakup replacement 61
4.29. Gasket of timing gear cover lose of stretchability replacement
6,1
4.2.10. | Mounting stud of fixing of cylinder block head breaking-down (drilling-out) replacement 10
4.2.11. | Cylinder line bore and O-ring wear, edge fin, crack replacement | 6,3
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replacement 3,9
4.2.12. | Piston and piston ring kit groove wear, breakdown of replacement 6,3
seal, burning replacement | 3,9
4.2.13. | Connecting rod assembly and connecting-rod bend, twining replacement
beari 3,9
earing
4.2.14. | Crankshaft galling of antifriction metal scalping of
(without removing of center shaft
crankshaft) 41
breakup, wear replacement 55
4.2.15. | Back crankshaft oil seal oil running replacement 102
4.2.16. | Rod cap bolt abruption replacement 2,5
4.2.17. | Sleeve bushing of crankshaft breaking-off of antifriction replacement
metal 2,9
4.2.18. | Rim of flywheel wear, cKaJbIBaHHe 3yObeB replacement 104
4.2.19. | Hold-down bolt of rim of flywheel fixing weakness tightening 104
4.2.20. | Camshaft center shaft wear, valve lifting replacement
cam wear and spalling
9,8
4.2.21. | Camshaft gear wear, breaking-off of gear replacement 88
4.2.22. Flywheel case crack replacement 8,0
4.2.23. | Fuel transfer pump drive gear and pressure oil wear, breaking-off, spalling of replacement
pump gear gear 6,2
4.2.24. | Cylinder block crack replacement 34,0
4.2.25. | Cylinder-piston group wear replacement | 40,0
4.3. Air supply system
4.3.1. Hold-down bolt of turbo-compressor fixing weakness tightening 01
4.3.2. Mounting bracket of air purifier breakup of welding joint welding 08
4.3.3. Hub connection of air-filtering system torque-retention loss tightening 01
4.34. Air feeder of air-filtering system breakup, crack welding 08
4.35. Gasket of pipeline assembly breakup, burning replacement 03
4.3.6. Turbo-compressor failure replacement | 2.2
4.3.7. Bearing, axle of turbo-compressor wear, cramping replacement 32
4.3.8. Air purifier failure replacement | 0,8
Meltback of inertial device replacement
1,4
4.3.9. Body of Air purifier breakup replacement 1,9
4.4, Fuel-handling system
4.4.1. Jet coking and hanging of needle wash
of distributing canal, regulation
misalignment 4,0
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44.2.

High-pressure pipeline and low-pressure pipeline

crack

replacement

0,1
44.3. Fuel pump of high compression parts wear and linking replacement 24
misalignment regulation 34
44.4. Variable timing device breakup and wear replacement 31
4.5. Lubricating system
45.1. Primary refining lubrication filter blinding of filter insert replacement
0,2
45.2. Indicator of lubrication filter failure replacement 03
45.3. thread loosening replacement
Retaining nut of dome of centrifugal lubrication 0,1
filter
454. Centrifugal filter crack of body replacement 0,9
Break of rotor axle of filter replacement 06
455, Lubricant pump failure replacement | 2.5
4.5.6. Oil-pump drive gear spalling of gear replacement 27
4.6. Water-cooling system
46.1. Hold-down bolt of fan propeller fixing weakness tightening 0,2
replacement 0,3
46.2. Fan belt of water pump drive abruption replacement 05
4.6.3. Fan propeller impeller breakup replacement | 0,5
4.6.4. Water thermostat failure replacement | 0,8
4.6.5. Water thermostat case cover, water thermostat failure replacement 08
body gasket '
4.6.6. Clutch actuation sensor of fan drive group failure replacement 0.2
46.7. Water pump failure replacement 1,0
4.6.8. Shaft, bearing, gasketed and other parts of water | wear, breakup replacement
pump 18
4.6.9. Fan drive clutch failure replacement 43
4.6.10. | Part of fan drive clutch wear, breakup replacement 58
4.6.11. | Bearing part of stretching device breakup replacement 15
5. Transmission
5.1. Semipermanent coupling, pump drive gear box
5.1.1 Hold-down bolts of pump drive gear box to gear | fixing weakness tightening 12
case '
5.1.2. Fittings of pump drive gear box thread of screw breakdown replacement 0,4
5.1.3. Pump drive gear box failure replacement 7.1
5.14. Gear case of pump drive gear box breakup, crack, repair with replacement
disassembly
9,1
5.1.5. Axle, gear, gear-type coupling edge, crest removal, thread of replacement 76

screw breakdown
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5.1.6. Full-floating coupling, splined bushing, gear- crack, spalling of gear replacement
type coupling of pump drive gear box 7.8
5.1.7. Angle coupling crack replacement 0,7
5.1.8. Bearings breakup, wear replacement 8,2
5.1.9. Clutch breakdown, wear replacement 6,8
5.1.10. | Gasket breakdown, lose of replacement
stretchability 1,3
5.1.11. | Pump drive gear box mounting stud to flywheel abruption replacement 10
case '
5.1.12. | Flange 744P-1602033, 2256010-1600027 crest removal replacement 15
5.1.13. | Semipermanent coupling failure replacement 7,9
5.1.14. | Hold-down bolts of fixing of semipermanent breakdown of bolt replacement 79
coupling to flywheel '
5.2. Gimbal gear
5.2.1. Hold-down bolts of flanegs of drive shafts fixing weakness tightening 03
abruption replacement 0,6
5.2.2. Hold-down bolts of intermediate bearing to joint | fixing weakness tightening
pipe 0,2
5.2.3. Drive shaft of front axle curling, breakdown, wear of replacement
mounting seats of bearings 1,0
5.2.4. Drive shaft of back axle curling, breakdown, wear of replacement
mounting seats of bearings 0,6
5.2.5. Drive shaft of transmission gear box curling, breakdown, wear of replacement
mounting seats of bearings 0,7
5.2.6. Front drive shaft curling, breakdown, wear of replacement
mounting seats of bearings 1,3
5.2.7. Cross, bearing of drive shafts breakdown, wear replacement 16
5.2.8. Intermediate bearing failure replacement 7.6
5.2.9. Body of intermediate bearing breakdown replacement 9.4
5.2.10. | Axle, barrel of intermediate bearing breakdown, wear mounting replacement 26
seats '
5.2.11. | Bearings breakdown replacement | 26
5.2.12. Cover, gasket breakdown replacement 2,2
5.3. Transmission gear box
5.3.1. Gear shift mechanism hook breakup replacement 08
5.3.2. Pressure reducing valve tearing replacement 1,0
5.3.3. Oil supply fitting to actuator of brakes - fixing weakness tightening
synchronizing device 0,6
5.3.4. Transmission gear box hydraulic system line crack, breakup replacement 10
breakup of welding joint welding 10
5.3.5. Hose transmission gear box hydraulic system tear-out of termination replacement 1,0
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5.3.6. Transmission filter breakup of filter insert replacement
1,0
5.3.7. Drain control pedal scoring, breakdown of spring replacement 05
5.3.8. Driving of clutch controls of transmission gear failure replacement 06
box '
5.3.9. Hooks of main driving link breakdown replacement 0,6
5.3.10. Mechanical seal of drive shaft 1, 4 transmission wear, breakup replacement 30
5.3.11. | Qil pipeline ringV-30x25-3 edge, breakup replacement 30
5.3.12. | Shoe of brake synchronizing device wear replacement 15
5.3.13. | Lubricant pump HMIII-25 failure, blocking replacement 26
5.3.14. | Gear shift mechanism failure, blocking replacement 13
5.3.15. | Driving of clutch controls of transmission gear breakup, wear replacement 12
box ,
5.3.16. | Gaskets JIK BCK 75-100-12/14 of drive shaft lose of stretchability, breakup replacement
1,2
5.3.17. | Gaskets JIK BCK 110-135-12/14 of distributing lose of stretchability replacement 15
shaft '
5.3.18. | Case, bottom half, top half crack, equiring recovery welding
without disassembling
1,5
5.3.19. | Gearbox pan breakdown replacement 2,0
5.3.20. | Hold-down bolts of gearbox absorber module abruption, truncation replacement 31
5.3.21. | Transmission gear box replacement | 12,7
5.3.22. | Driving shaft assembly replacement 14,6
5.3.23. | Driving shaft truncation, breakup, wear of replacement
crests and mounting seats of
bearings 190
5.3.24. Friction of 1% transmission buckling or wear of friction replacement 16,5
2 transmission discs over the limit value replacement 175
3rd transmission replacement 18,5
4% transmission replacement 16,5
5.3.25. | Driving shaft support bearing breakdown replacement 175
5.3.26. | Load-carrying shaft breakup, truncation replacement | 21,0
5.3.27. | Gears, clutches, bearings of load-carrying shaft spalling of gears, wear of replacement
gears, breakdown of bearing
21,0
5.3.28. | Transmission shaft breakup, wear of crests and replacement
mounting seats 18,0
5.3.29. | Gears, clutches, bearings of transmission shaft spalling of gears, wear of replacement
gears, breakdown of bearing
18,0
5.3.30. | Reverse gear spalling of gears replacement 18,0
5.3.31. | Distributing shaft breakup, wear of crests and replacement
mounting seats 18,0
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reducing gear

5.3.32. | Gears, clutches, bearings of distributing shaft spalling of gears, wear of replacement
gears, breakdown of bearing
18,0
5.3.33. Pump drive stub shaft breakup replacement 14,6
5.3.34. | Gears, clutche of pump drive stub shaft, gears of | spalling of gears, bearing replacement
bevel gear speed reducer of pump actuator failure, curling of gears 146
5.3.35. | Case, bottom half, top half crack, wear of friction discs replacement
over the limit value 36,0
5.3.36. | Shafts: driving, load-carrying, transmission, wear of friction discs over the replacement
distributing. limit value 21,0
5.4. Driving axles
5.4.1. U-bolt of back driving axle abruption replacement 0.9
5.4.2. U-bolt of front driving axle abruption replacement 14
5.4.3. Rear-axle drive replacement 6,0
5.4.4. Differential axle twining replacement 1,0
wear replacement 0,5
5.4.5. Axle casing assembly crack, recovery without welding
disassembling 0,2
5.4.6. Planet gear spalling of gears, breack down replacement 32
5.4.7. Garrier gear assembly failure replacement | 3,0
5.4.8. Gasket of Garrier gear breakdown replacement 3,0
5.4.9. Crown gear wear, spalling of gears, replacement
bearing of crests 35
5.4.10. | Differential gear spalling of gears replacement 0,5
5.4.11. | Gaskets of rear-axle drive breakdown replacement | 6,5
5.4.12. | flange assembly of axle drive wear of crests replacement 0.9
5.4.13. | Spherical roller bearing of rear-axle drive hub breakdown replacement 65
5.4.14. | Spherical roller bearing garrier gear cover breakdown replacement 02
5.4.15. Driving axle replacement 8,7
5.4.16. | Axle drive with differential gear replacement 118
5.4.17. | Double-deck tapered bearing of Axle drive with breakdown replacement
differential gear 15,8
5.4.18. | Final drive casing tcracks, breakdown, wear of replacement
mounting seats
15,8
5.4.19. | Beveloid gear driven and driving wear, breakup replacement 158
5.4.20. Axle casing breakdown,crack replacement 12,8
5.5. Power takeoff mechanism
5.5.1. Hold-down bolts of clutch and single speed unfastening tightening 01
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5.5.2. Covers, gaskets, plug fitting, located outside of breakdown replacement
the coupler and a single speed reducing gear 05
5.5.3. Hydraulic hose of power takeoff mechanism breakup, abrasion, tear-out of replacement
termination 0,5
5.5.4. Hydraulic system line of power takeoff breakup, crack, abrasion welding 0.8
mechanism '
5.5.5. Hold-down bolts of axle drive shafts unfastening tightening 01
abruption of bolts replacement 0,6
5.5.6. Single speed reducing gear failure replacement 15
5.5.7. Coupling connecting failure replacement 1,8
5.5.8. Axle drive shaft of single speed reducing gear failure replacement 0.7
5.5.9. Single speed reducing gear of coupling failure replacement 0.7
connecting '
6. Driving system
6.1. Wheels
6.1.1. Clamp of wheel breackup replacement 0,15
6.1.2. Wheel retaining nut truncation replacement | 0,1
6.1.3. Mounting stud of wheel crown truncation replacement 015
6.1.4. Wheel crown breakup, crack replacement | 34
6.2. Tires
6.2.1. Back wheel assembly Crack, breakdown replacement | 1,0
6.2.2. Front wheel assembly Crack, breakdown replacement 1,2
6.2.3. Tire breakup, crack, wear of grip replacement
hooks, tread separation
3,4
6.2.4. Chamber breakup, break out of tap replacement 34
7. Swing control of tractor and wheel drag
7.1. Swing control of tractor
7.1.1. Steering column assembly unfastening tightening 03
7.1.2. steering wheel crack, breakup replacement 0,3
7.2. Hydraulic system of steering gear
7.2.1. Hydraulic control surface failure replacement | 2,3
7.2.2. High-pressure hose of steering control system breakup, tear-out of replacement
termination, abrasion 0,5
7.2.3. Hydraulic control line of tractor swing control crack, breakup, abrasion welding
0,8
7.24. Priority valve failure replacement | 1,5
7.25. Filter of hydraulic tank fixing strap case breakup, abrasion replacement 03
7.2.6. Fluid amplifier failure replacement | 3,7
7.2.7. Hydraulic tank crack replacement | 3,0
7.2.8. Steer pump assembly failure replacement | 30
7.2.9. Swing cylinder assembly failure replacement 2,0
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7.2.10.

Seal case of swing cylinder

breakdown, edge fin

replacement

25

7.2.11. Flow control regulator failure replacement 15
7.2.12. Pressure filter replacement 0,5
7.3. Wheel brakes
7.3.1. Actuator chamber assembly type 24/24, type 30 failure replacement 05
7.3.2. Parts of brake lever wear, breakup replacement 1,0
7.3.3. Brake drum, brake cheek, strap, wheel brake wear, edge fin, crack replacement

knuckle 6,5
7.3.4. Brake shoe fulcrum pin of brake spring breakup,wear replacement 65
7.4. Hand brake
7.4.1. Break chamber with spring brake type 24/24 failure replacement

0,5

7.42. Hand brake valve failure replacement 0,8
7.5. Air system brake gear
7.5.1. Pressure reducer 100-3512010 failure replacement 05
7.5.2. Valve KP22 truncation replacement | 0,2
7.5.3. Security valve failure replacement | 0,2
7.5.4. Hoses of air system and water and oil supply to abrasion, breakup replacement

compressor 0,5
7.5.5. Pipe connections of air system and water and oil | abrasion, cracks welding

supply to compressor 0,8
7.5.6. Compressor drive belt breakup replacement 05
7.5.7. Compressor hold-down bolt unfastening tightening 01
7.5.8. Compressor pulley crack replacement 2,0
7.5.9. Compressor assembly failure replacement 1,2
7.5.10. | Brake valve of back action reaction failure replacement 12
7.5.11. | Two-section brake valve failure replacement 25
7.5.12. Receiver failure replacement 1,2
7.5.13. Speed valve failure replacement 0,5

8. Hydraulic hinged system

8.1. Devices of hydraulic hinged system
8.1.1. Recirculation valve of distributer sticking, blocking replacement 06
8.1.2. Handle of distributer breakup replacement 0,6
8.1.3. High-pressure hose of attachable equipment breakup, tear-out of replacement

system termination 0,5
8.1.4. Pipe connections of attachable equipment system | crack welding 0.8
8.15. Locking and breaking coupling of attachable failure replacement

equipment system 0,15
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8.1.6. Pump assembly failure replacement 3,0
8.1.7. Hydraulic distributor blocking of control valve replacement 43
down wash,
regulation 50
8.1.8. Control wire of distributive valve failure replacement 08
8.1.9. Actuator attachable equipment system assembly | failure replacement 2,0
8.2. Hinged system
8.2.1. Check, pin, spring, stopper, ring, axle and other. | breakup or wear replacement
additional parts of hitch mechanism o1
8.2.2. Tawing hook of hydroficated hook breakup, wear replacement 05
8.2.3. Hitch clevis breakdown replacement 0,1
8.2.4. Disk spring of hook sagging replacement 1,0
8.2.5. Center track rod assembly failure replacement | 1,0
8.2.6. Lever shaft wear, bearing of crests replacement 21
8.2.7. Shackle stud with pipe breakup of pipe replacement 2,2
8.2.8. Disk spring breakdown replacement | 2.0
8.2.9. Main level left and right breakup replacement 05
8.2.10. | Leftand right level breakup replacement | 0,5
8.2.11. | Hydroficated hook spar breakup or crack replacement 10
9. Aucxiliary equipment of engine
9.1. Water radiator
9.1.1. Fixing bolts of water radiator unfastening tightening 01
abruption of bolts replacement 0,5
9.1.2. Air-steam relief valve of surge drum failure replacement 0.04
9.13. Hoses of engine cooling system breakup, abrasion replacement 05
9.14. Pipe connections of engine cooling system crack, breakup, abrasion welding 08
9.15. Water radiator core plugging blowing-down 10
9.1.6. Water radiator assembly replacement | 32
9.1.7. Radiator core crack of pipe replacement | 4,2
soldering 6,7
9.18. Radiator top tank corrosive destruction replacement 35
mechanical damage soldering
(without 1,0
removal)
9.1.9. Radiator bottom tank corrosive destruction replacement 35
mechanical damage soldering
(without 1,0
removal)
9.1.10. | Surge drum corrosive destruction replacement 12
9.1.11. | Radiator leakage replacement 4
9.2. Oil-filled radiator
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9.2.1. Fixing bolts of oil-filled radiator unfastening tightening 01
abruption of bolts replacement 0,5
9.2.2. Hoses of engine lubricating system breakup, abruption replacement 05
9.2.3. Pipe connections of engine lubricating system crack, breakup, abruption welding 0.8
9.2.4. Oil-filled radiator cracks replacement 1,1
breakup replacement 11
9.3. Exhaust system
9.3.1. Bellow burn-out replacement | 0,8
9.3.2. Exhaust manifold gasket burn-out replacement 0.6
9.3.3. Fixing bolts of bellow unfastening tightening 01
abruption replacement 0,1
9.4. Fuel tank group
| 9.4.1. | Fuel tank | leakage welding | 5
9.5. Engine control
| 9.5.1. | Accelerator pedal | failure replacement | 15
9.6. Starting aid
9.6.1. Starting heater
9.6.1. Blower motor failure replacement 25
9.7. Generator drive
9.7.1. Drive belt breakdown replacement 0,5
10. Cabine and elements of package
10.1. Cabine
10.1.1. | Right and left door cracks replacement 0,5
10.1.2. | Rightand left lock assembly breakdown replacement | 0,9
10.1.3. | Rightand left window opener assembly breakdown replacement 0.9
10.1.4. | Door glass breakdown replacement | 2.0
10.1.5. | Wiper group breakdown replacement | 0,3
10.1.6. Cabine windscreen breakdown replacement 5
10.1.7. Cabine rear screen breakdown replacement 3
10.1.8. Mirror bracket breakup welding 0,5
10.1.9. | Fixing bolts of cabine unfastening tightening 08
10.1.10. | Seat upholstery breakup replacement 0,1
10.1.11. | Cabine assembly breakdown of walls and floor replacement
of cabine 4.2
cracks of load-carrying replacement
element over the limit value 4,2
10.1.13. | Fixing bolts of cabine to the frame abruption replacement 35
10.2. Air conditioning system
10.2.1. Heater OT-2 failure replacement 0,5
10.2.2. | Heater motor OT-2 failure replacement 05
10.2.3. Condenser fan failure replacement 0,5
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10.2.4. | Capacitor kit leakage replacement 0,5
10.2.5. Boiler failure replacement 1,5
10.2.6. | Halocarbon pipe leakage replacement 2,5
10.2.7. | Air conditioning system charge replacement 10
10.2.8. | Hoses of heating system breakup, abruption replacement 0,5
10.2.9. | Pipe connections of heating system crack, breakup, abruption welding 0.8
10.3. Lining

10.3.1. Cowl assembly crack welding 0,8
10.3.2. Front fender crack welding 0,5
10.3.3. Rear fender crack welding 1,0
10.3.4. | Wing flap, locking device of cowl panel crack of support hookon weld welding 0.4
10.3.5. | Fixing bolts of fender abruption of bolts replacement 0,3
10.3.6. | Dirt guard abruption replacement 0,3
10.3.7. | Rightand left side breakdown of welding joint welding 06
10.3.8. | Wing stay crack welding 15
10.3.9. Radiator case crack welding 0,8
10.3.10. | Arch assembly crack welding 12
10.4. Details of fixing of electrical equipment, devices and other equipment, panels, instrument panel
10.4.1. | Storage-battery tray crack welding 0,7
10.4.2. Instrument panel crack replacement 0,8
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Appendix 5
to the Contract Ne 94361 / I'O-
Warranty and service

2016

Recommended list of parts for organization of the warranty set in accordance with the tractor park

"KIROVETS" in the region

Qty
] For | For
Notation Name For 5 15 30 Note
tract | tract | trac
ors ors | tors
AKCC 400M TV 38-10511058-76 Absorber module 4 | 8
700.00.16.017-2 Absorber module 15 30 | 60
744P-1600010-4 Semipermanent coupling 1 1 2
744P-1600013 Coupling 1 2
744P-1600014 Coupling 1 2
744P2-1600003-1 Coupling 1 2
744P-1602022 Coupling 1 2
Absorber module .AKCC 220M TY 4 8
381051258-76
OM457-13010000 Radiator 1 2 4 85'\2 ;“27 LA
Radiator
OM457LA-1301.0000-1 1 2 4 ?Ohf AXZ Ir‘]'?
744P1-1301.0000 Radiator 1 2 4 | aM3
744P3-1301.0000 Radiator 1 2 4 | T™M3
744TK-1301.0000 Radiator 1 2 4 | Cummins
744P1-3404000-3 Oil radiator 1 1 2 | OM 457 LA
87185 Bellow 1 1 2
HII-80T" Pump 1 2 3
744P-17.00.000-3 Transmission gear box 1 1 1
744-P-17.01.010 Driving shaft 1 1 2
700.17.01.399 Packing ring 5
700A.17.01.430 Collar 1 3 6
700A.17.01.450 Collar 1 3 6
700A.17.01.497 Ring 2
744P-1702000 Gear shift mechanism 1 1 2
700A.17.02.026-2 Gasket 1 5 10
700A.17.04.016 Gasket 1 2 10
HMIII-25 Pump 1 2 3
2256010-1716000 Transmission gear box filter 1 1
2256010-1748000-2 Hydroaccumulator 1
700.22.00.013 Bolt 16 32
2256010-2201000-1 Drive shaft of front axle 1
TA7555E-2202010 Drive shaft of back axle 1
2256010-2204000 Drive shaft
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701.22.08.000-2 Drive shaft 1 2
2256010-222000-01 Intermediate bearing 1 2
744P1-2300000-1 Axle 1 2
744P1-2300000-1-02 Axle 1 2
2765020-2300012 Differential axle 1 1 2
2256010-2300020-1-01 Garrier gear (K-744P, K-744P1) 1 2 4
700.23.00.023 Gasket 1 2 4
700.23.00.024-1 Gear 2 2 4
700A.23.00.032 Planet gear 6 6 12
700.23.00.027 Gear 2 2 4
700.23.00.100 Collar 3 3 6
700.23.00.190 Collar 3 3 6
2765020-2302000 Axle drive 1 1 2
PM-2000 Steering gear 1 1 2
01-007985-00 Air conditioner compressor 1 1 2
744P-3406000 Flow control regulator 1 1 2
A10VNO85DFR Pump BOSCH 1 1 2
5-5var BOSCH Hydroallocator 1 1 2
744P1-3400270901 High-pressure hose 8 8 18
Hoses set K-744P1 1 1 2 Hg;ﬁi‘:;::ﬂi
032609964021224548 Hydroaccumulator HYDAC 1 1 2
209 179-01350 Control wire of distributive valve 1 3 4
I T 125.50x200 (H700A.3429000) Hydrocylinder 1 2 4
LII" 125.50x400 (2256010-4618000) Hydrocylinder 1 2 4
31.3802-Y-XJI Showing device 1 1 2
700.38.00.010 Gauge TM 100 1 2 4
18.3829.010 Gauge 1 2 4
19.3829.010 Gauge 1 2 4
11.3843-V-XJ1 Speed transducer 1 1 2
DVES Filter clogging sensor 1 1 2
2765020-2800010 Axle 2 2 4
2.1-85x110-1 Collar 1 2 4
701M-2902012-02 Spring 2 2 4
A1-225/475.28050006I4 Absorber module 2 4 8
2256010-2900020-2 U-bolt 4 4 8
M-27-6H.8.45.019 TOCT 5931 Nut 16 16 32
700A.0023014-03 U-bolt 4 4 8
2.1-110x135-3 Collar 5 5 10
100-3514008 Brake valve 1 1 2
100-3515310 Valve test outlet 1 8 16
100-3521111 Head connecting "TTanm" (blue) 2 4 8
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Contractor




100-3521110 Head connecting "TTAJIM" (red) 2 4 8
'100-3521010 Head connecting type "A" 1 2 4
100-3512010 Pressure reducer 1 1 2
700.46.28.290-1 Horizontal brace strut 1 2 4
2256010-4628340-1 Right drag link 1 2 4
2256010-4628350-1 Left drag link 1 2 4
1420.3737 Switch 1 1 2
IB-60ACYXJI 30B Safety stop 5 10 | 25
I1B-10 30B Safety stop 5 15 25
Brake chamber type 30 OCT 1 5 5
37001228-80
C48 140 Paper filter (air conditioner) 5 15 30
Perormac 635-1-06 Filter element 50 150 | 300
Filter element of pressure filter
CCH302FV1 SPM-302 10 30 50
K-744P1Cr, K-
P608677 Filter element of air cleaner 10 30 50 | 744P1Ilp, K-
744P2Ct
K-744P2I1p,
K-744P3Cr,
P608676 Filter element of air cleaner 10 30 50 | K-744P3Ilp,
K-744P4Cr,
K-744P4I1p
B150058+H002439 Air cleaner Donaldson 1
P785426 Air cleaner (main) 2 4 H
- - OBBIC
X770687 Set of _fllter elements (main + 1 5 3
protecting)
744-6700045-01 Side glass 1 1 2
744-6700045 Side glass 1 1 2
744-6700044 Wind screen 1 1 2
744-6700044 Back glass 1 1 2
OM 457 LA
A 006 151 1501 Starter 1 1 1
A 0131547802 Generator 1 1 1
A 457200 08 01 Pump 1 1 1
A 008 096 26 99 Turbo-compressor 1 1 2
A 0159973292 V-belt (1610 mm. of fan) 1 4 10
A 014997 60 92 V-belt (2100 mm . of generator ) 1 4 10
A 000 18029 09 Oil filter element 1 2 3
A 54109001 51 Fuel filter element 1 2 3
D-RO0T Fuel filter element (Rakor) 1 2 3
A 457200 14 70 Device for stretch of the belt 1 5 3
(generator roller)
A 457200 19 70 Device for stretch of the belt (fan 1 5 3

roller)
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Guide pulley (2 pcs on explosion

A 000550 16 33 . 2 4 6
engine)
A 45720010 70 Guide pulley 1 2 3
™3
840.1003010-20 Cylinder head 1 2 4
840.1003514 or . .
840.103213-02 Gasket and insertion (set) or Gasket 1 2 4
842.1013600-10 Water-oil radiator 1 2
8423.1307010 Water pump 1 2 4
841.1318110 Tension device 1 2 3
8423.1319010-10 Switch of hydraulic clutch 1 2 3
8423.1318010 Hydraulic clutch of fan drive group 1 2 4
4001.3771-42 Generator 1 1 2
2501.3708-21 Starter 1 1 2
8481.3509010 Pneumatic compressor 1 2 3
140x170x15 Back collar of crankshaft kit 1 1 2
100x125x12 Front collar of crankshaft kit 1 1 2
62x90x12 Collar of hydraulic clutch 1 2 3
841.13.18186 Collar of hydraulic clutch pulley 1 2 3
840.1029438 Collar of fuel injection pump drive 1 2 4
Packing rings for engine 8481.10 (set) 1 3 5
CAF gasket for engine 8481.10 (set) 1 2 3
840.1112402 High-pressure pipe 1 2 4
8423.1104373 Long tile 1 2 4
8423.1104375 Short tile 1 2 4
840.1104361-10 Dribble pipe 1 2 4
181.1112010-10 Jet assembly 2 5 10
181.1112110 Pulverizing jet assembly 8 16 32
K-36-4070/39.22 Turbo-compressor 1 2 3
Fuel injection pump drive for engine
THBJl wonems 171 8481.10 (390 h.p.) assembly 1 L] 2
2564211118 Drive belt of water pump 5 10 20
841.1308005 Gear belt (set) 5 10 20
84211-3701002-01 Belt (set) 5 10 20
840.1012039-14 Filter element 10 20 30
AM3
238BE-1000107 Set of crankshaft (238H/15) 1 2
238BE-1005009 Set of crankshaft (238H/15) 1 2
238-1000102-b2 Set of main bearings 1 2
238-1000104-B2 Set of rod bearing 1 2
238 AK-1002265 1 2 3

Left cover gasket of front gears
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238AK-1002266 . 1 2 3
Right cover gasket of front gears
238-1003013-K2 Left cylinder head assembly 1 1 2
238-1003210-B9 Gasket assembly 1 2 3
238-1003270 Cover gasket 1 2 3
238B5-1004005 Set of liner-piston 1 2 5
236-1004020 Wrist pin 1 2 5
236-1004022-B2 Ring 1 2 5
236-1004045-B3 Piston rod assembly 1 2 3
201-1005034-B5 Collar assembly 1 2 3
236-1005125-B Toothed rim 1 2 3
236-1005160-A4 i 8.8698 Collar assembly 1 2 | 3
Collar
7511.1005183 D-ring of axial bearing 3 15
236-1007010-B2 Inlet valve 4 16
236-1007015-B6 Output valve 4 16
7511.1007020 External valve spring 8 16 32
236-1007021-A Inner valve spring 8 16 32
236-1007028-A Clutch 16 32 64
236-1007176-A2 Pusher ram 8 16 32
236-1007180 Pusher assembly 8 16
238-1008027 Gasket exhaust manifold assembly 4 8 16
7511.1008058 dG.iiﬁ?rSJ %e;L?f"glgnd flange of 2 4 | 10
238HB-1008088-A Bellow assembly 2 4 10
238-1009040-A Gasket 2 4
238H/1-1011014-b Oil pump assembly (238H/15) 1 1
238b-1011048 Pressure reducing valve 1 1
236-1011056-A Pressure differential valve 1 1
840.1012039-14 wnu 840.1012039-15 Filter element 2 5 10
840.1012083-20 Packing ring 2 5 10
236-1029154-B Idler gear shaft 1 2
236-1029240-b Collar assembly 2 4
236-1029264-" Joint flange 1 2
236-1029274 Plate 6 12 24
7511.1104308-10 High-pressure pipe assembly with 2 4 8
flange
238H16-1104346 Discharge tube assembly 1 2 3
238-1104370-b Tile assembly 1 1 2
236-1104384-B Discharge tube assembly 1 1 2
238-1104422-11 Discharge tube assembly 1 1 2
236-1104426-T Inlet pipe assembly 1 1 2
238AK-1101136 Inlet pipe to fuel pump assembly 1 1 2
122.1118010-11 Turbo-compressor assembly 3
8.8681 Turbo-compressor TKP 100 3

238d-1118158

Gasket
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238bM-1111558 Oil supply pipe 1 1
236-1307010-b2 Water pump assembly 1 1
7511.1307048 Body gasket of water pump 1 1
850.1307031 Mechanical seal assembly 1 3
Mechanical seal "KACO" AAHU
8.8716 19x40x44x11 QPFNQ 01201 1 2 | 4
236-1003114-B2 Packing ring 5 15 30
236-1307155 Tensioning device 1 1
8.8800 Electromagnetic valve KOM 32-23M 1 1
238H/1-1308011-B Fan drive group 1 1
236-1308108-b Drive housing gasket of fan 1 1 2
236-1106210-A2 Fuel-lift pump 1
805.1111007-50 Fuel injection pump 1
261.1112010-11 Jet 4 16
261.1112110-01 Pulverizing jet 8 16 35
Thermostat TC107-1306100-06M or
8.8841 i 8.8842 Thermostat T117-1306100-06 2 416
8.8383 Generator 5702.3701-30 1 1 2
Starter 2501.3708-21 or
45 7375 1945 unu 8.8676 Starter AZF 4581 1 1 2
Drive belt of water pump (AVX13-
8.8670 1075La) (firm Rubena) 2 4 8
Set of belts generator drive (AVX 13-
900) -2 pcs., or belt of generator drive
7511.3701002-01 wn 8.8668 nm 8.8663 | (VX 13-925La) -2 pes. (firm 2 4 | 8
Rubena), or belt of generator drive
(AVX 13-925La) -2 pcs. (firm Gutes)
(code Gutes 6467 EXL) - (238H/[5*")
8.8674 Drive belt compressor (BX943Lw) 2 4 8
(firm Rubena)
Cummins
3930942 Fuel filter 2 4 8
3931063 Fuel filter 2 4 8
3401544 Oil filter 2 4 8
4058964 Coolant filter 1 2 4
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Appendix 6

to the Contract Ne 94361 / I'O-
Warranty and service

2016

Transport tariffs

Joint-stock company " Peterburgsky tractorny zavod ", hereinafter referred to as
"Customer", represented by the Deputy Director Quality Assurance A.A Sokolov, acting under the
letter of attorney Ne 94300- dt --.-- 2016 for one part, and ,
hereinafter referred to as "Contractor represented by
acting under the Charter, for the other part, signed present Appendix to Contract of warranty and
services follows:

Parties accorded the following tariff for refund of transportation expenses of the Contractor:

Customer: Contractor:
Deputy Director Quality Assurance

A.A. Sokolov

Customer Contractor




Appendix 7

to the Contract Ne 94361 / I'O-
Warranty and service

2016

Acceptance act Ne ot «__ » 2016
of performed work on recovery of warranty tractor
Ne (to act Ne dt 01.01:2016)

Joint-stock company " Peterburgsky tractorny-zavod. ", hereinafter referred to as
"Customer", represented by the Deputy Director Quality AssurancesA A Sekolov, acting under the
letter of attorney Ne 94300- dt --.-- 2016 “for/ one )part, ACCEPTED, and

, hereinafter referred to as "Contractor”, represented by

, acting under the Charter, for the ‘ether part EXECUTED works on
recovery of warranty tractor Neo

Calculation of costs on recovery of warrantytractor-(fault repair):

Ne Types of expenditures Qty Costex VAT, | Sum ex VAT Sum
RUB. 0% RUB.
1 | Repair man-hours 1 1000,00 00,0 1000,00
2 | Parts cost, used for fault repair 1 1000,0 00,0 1000,00
(RUB.)
3 | Transportation expenses 200 10,00 00,0 2000,00
(RUB/km.)
4 | Total 00,0 4000,00

Contractor has executed works on the elimination of failure
, and the Customer has accepted the work in the

amount of rubles.
The above listed services are fully executed and on time. Customer has no claims on quality and

amount of rendered service

Contractor EXECUTED: Customer ACCEPTED:
Deputy Director Quality Assurance

A.A. Sokolov

Customer Contractor
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GENERAL INFORMATION ON FILLING OUT A DAMAGE CLAIM

1) Damage claim consists of two documents: failure report and claim f. 2315.
2) Claim blanks shall be filled out in strict adherence to the rules stipulated in the present Manual.
3) Documents are filled out on the basis of the following registered data:

4)

5)

a.
b.
C.

d.

e.

Self-propelled vehicle certificate of title

Vehicle warranty registration act

Documents confirming the fulfillment of works, required in the operation manual of the
vehicle and its components (engine, accumulators, conditioner etc. )

Warranty maintenance and service agreement , concluded between CJSC "Petersburg
tractor plant" and Service Center, providing machines maintenance in the region”
Spare parts catalogue for "Kirovets" machines.

The documents shall be filled in electronically in a special programm,

supporting PDF format, without blots or corrections.

Filled out failure report and claim f. 2315 shall be printed on one and the same A4 sheet
(210x297 mm)



FAILURE REPORT

Failure report

No. [ 1 of 1]

Service Center (performer): [ | Contract GSO 94361/GO- I:l
Address: I | of [ 1
Contact telephone number: l | @ | |
Owner (user): | ]

Address: [ |

Contact telephone number: | | @ | |

Tractor, model : i::r:tli:;famﬂ | Date of motor vehicle warranty registration :
Engine, model [ seriai number [ ] Date of putting into operation C—/—
Operating time, C—/— Date of tractor failure |
service hours

Maintenance works are fulfilled by: ® Service Center QO User Q Third party

Failure (type, place and visual indication):

Failed assembly component (system, unit)

Name | ] Designation | 1 f:r:jl?:ler —]

Operation type Model of agricultural equipment

O Sowing

OTillage

O Transportation

Q Harrowing

Q Cultivation

O Disking

QO Not stated in the manual

QO Others | |

Run-in Maintenance Fuel injection pump sealing

Q fulfilled Q fulfilled Q violated

Q is being fulfilled Qpatrtially fulfilled O not violated

Q not fulfilled Q not fulfilled O is not stipulated in
regulations

Adherence to operation rules

= Failure report shall be addressed to the manufacturing plant
198097, Saint Petersburg, pr. Stachek, 47

CJSC "Petersburg tractor plant”

Tel. (812)302-62-77

E-mail: garant-sptz@sptz.kzgroup.ru



Section 1"Performer

O

Failure report

No. ] of ]

Service Center (performer): | | Contract GSO 94361/GO- I:l
Address: | | oo 1
Contact telephone number: | ] @ | |

Failure report contains information on Service Center (Performer) providing machines
maintenance in the region. The following data are required:

1. Reference number of the failure report is filled in from 1 to 999 according to Service Center
numbering, herewith from January 1 of each year numbering starts from 1.

2. Date of report is filled in according to report's copy, sent by the user or entry in the standing
equipment records.

3. Number and date of warranty maintenance and service contract, concluded between
Service Center and the plant.

4. Service Center name.
5. Full mail address (index, country, region, district, city/settlement/village)

6. Contact information: company telephone with indication of region/city code, as well as e-mail
address.

Section 2 "User"

Owner (user): | |

Address: | |

Contact telephone number: | | @ |

User section contains the information about owner (user) operating the equipment in the region.
The following data are required:

1. User company name.
2. Full mail address (index, country, region, district, city/settlement/village).

3. Contact information: company telephone with indication of region/city code, as well as e-mail
address.



Section 3"Equipment"

identification ; f :
Tractor, model C—/— momber | Date of motor vehicle warranty registration [ ]
Engine, model [ serial number | | Date of putting into operation C—/—1
Operating time, 1] Date of tractor failure
service hours I—
Maintenance works are fulfilled by: ®Service Center QO User QO Third party

Tractor, model. identification number: Vehicle model and identification number are filled in
according to the self-propelled vehicle certificate of title, checking its compliance with data on a
tractor's bumper or on a mark plate in the cab.

Engine, model, serial number: Engine model and serial number are filled in according to engine
data sheet, checking its compliance with data on the engine and mark plate, attached to the
crankcase.

Operating time, service hours: Service hour meter data are filled in. If a service hours rmeter is
out of order, leave blank space and mention it in the section "Failure” as follows: "To section
"Operating time, service hours": service hours meter is out of order".

Maintenance works are fulfilled by: After checking the entries in the service record book and
making sure, that they comply with work orders, fill in the person, fulfilling the maintenance.

DATES IN THE FIELDS ARE WRITTEN AS FOLLOWS: DD.MM.YYYY — 01.01.2015
Warranty reqistration date: In accordance with the entry in the vehicle warranty registration act.

Date of putting into operation: In accordance with the entry in the service record book or in the

warranty sheet of certificate of title; if the entry is absent or is not certified with the seal, then the date
of putting into operation is deemed to be the date of machine's receipt by the user acording to
confirmation documents (railway receipt, waybill)

Date of tractor failure: Date of machine failure on the basis of notification copy, sent by the user,
or entry in the records of standing tractors.

Section 4 "Failure"
Failure (type, place and visual indication):

Failure (tvpe. place and visual indication: The first paragraph shall describe the failure the way

it was reported by the user's representative (by telephone, by e-mail) prior to the tractor's inspection
by Service Center specialist

The second paragraph shall describe the failure after technical state inspection (during
disassembly of the faulty unit) by a Service Center expert, it's advisable to describe visual
indications as detailed as possible, using descriptions and phrases from the instructions on



troubleshooting, technical description and tractor's operation manual and other similar documents

on "Kirovets" tractor.

Term designation

Examples of faulty parts and their elements

Spalling

Fallout

Sealing failure
Deformation
Sticking

Scoring

Seizure

Blockage
Bending

Fracture

Wearing
Mounting surface
wearing

Sealing surface
wearing

Wrinkling
Corrosion

Galling

Insulation defect
Flashing
Unfastening
Failure

Peeling

Absence of a part
Chafing

Absence of indications
Elasticity degradation
Swelling
Washing out
Destruction

Teeth destruction
Weld seam destruction

Destruction of weld
adjacent zone
Breakage

Twisting
Displacement
Collapse

Thread collapse
Sintering

Cutting

Crack

Gear tooth, spline

Key, cotter, lock ring
Therminal, hose, high-pressue hose, valve, nipple
Draft, case, shatft, pin, cap
Valve

Shaft, bushing, coupling, flange
Coupling, lever, spool, valve
Nipple, radiator, oil line, hole
Shatft, lever, draft, bracket
Shaft, bracket

Dynamic connections

Gear, shaft

Pressure plate

Bearing surface

Surface

Mating parts (friction discs, bushings)
Electric wiring

Air cleaner cyclones

Screw, nut, pin

Assembly units

Hose, pad

Oil line, pneumatic pipeline
Manometer, service hours meter
Seal, hose, sealing

Cuff, hose

Pad

Bearing, frame

Geatr, clunch

Frame, crankcases, oil

and fuel tanks

Frame, crankcases, oil

and fuel tanks
Hose, hight-pressure hose, screw, draft, cuff

Shatft, axle shaft

Axle casing pipe, key

Key, screw, splines

Thread joints

Wear surfaces (clutch plate)
Thread, rivet, screw, key
Case part

(During drawing up of the claim f. 2315 the terms "failure", "defect" shall be considered equal).



During the check of failure report, connected with pressure drop in transmission hydraulic system,
as well as wearing, bearing surface, clutch plates sintering of transmission, the pressure shall be
measured with mechanical manometer. Mention in the claim that the pressure was checked with
mechanical manometer, and the results shall be reflected in the claim in the form of a table:

Failure place shall be described in the claim and pointed out in the pictures, attached to the
claim.

Engine Transmission hydraulic pressure at different positions of gear
rpm speed lever, kg/cm2 _
Brake Neutral First gear Second gear| Third gear | Fourth gear
1000 rpm
1800 rpm

Failed assembly component (system, unit)

Designation [ | fl?rrr:iler :
Name. designation: Name and number of an assembly component or system according to the
catalogue.

Name | |

Serial number: Serial number of an assembly component. The table below enlists general
assembly components and states if they have serial numbers.

Without a serial number the plant cannot make a claim against the supplier of component parts,
therefore the plant will not accept a damage claim f. 2315 from Service Center either, if there is no

serial number of faulty component part.

. . Serial
Name Designation number
1 Engine assembly See catalogue available
2 Compressor See catalogue available
3 Engine fuel system (except pump PHM-1K) See catalogue -
4 Pump PHM-1 See catalogue available
5 Engine cooling system See catalogue -
6 Engine lubrication system See catalogue -
7 Heating system See catalogue -
8 Air cleaning system See catalogue -
9 Semipermanent coupling See catalogue available
10 Pump drive reducer See catalogue available
11 Gear pump- HL 50, 80, 100 See catalogue available
12 Axial piston pumps See catalogue available
13 Transmission assembly (except drive shaft) See catalogue available
14 Drive shaft See catalogue available
15 Oil gear pump HMLLI-25 See catalogue -
16 Propeller shaft (except center bearing) See catalogue -
17 Center bearing See catalogue available
18 Drive axle (except drive gear) See catalogue available




19 Drive gear See catalogue available
20 Front frame See catalogue available
21 Rear frame See catalogue available
22 Wheel See catalogue -
23 Steering control system (except hydrocylinder) See catalogue -
24 Hydrostatic steering See catalogue available
25 Steering control hydrocylinder See catalogue available
26 Brake system See catalogue -
27 Electrical equipment See catalogue -
28 Dashboard See catalogue -
29 Lift linkage (except hydrocylinder and) See catalogue -
30 Hydraulic control valve See catalogue available
31 Link cylinder See catalogue available
32 Cab assembly See catalogue -
33 Cab heating system and ventilation See catalogue -
34 Lining See catalogue -

Section 5 "Operation conditions"

O Harrowing
O Cultivation
O Disking

Operation type
O Sowing

OTillage
(OTransportation

Model of agricultural equipment

O Not stated in the manual

Q Others

Operation type: According to machine operator, specify the type of operation at the moment of

equipment failure:

Sowing
Tillage

Transportation
Harrowing
Cultivation

Disking

Other operation, not stated in the manual
If none of the operation types is applicable, check the box "Other operation™ and fill in the field.

Model of agricultural equipment: Fill in the name and model of agricultural equipment,

machine or complex, during the operation of which the failure occurred.




Run-in Maintenance Fuel injection pump sealing

Q fulfilled QO fulfilled O violated

Q is being fulfilled Opartially fulfilled O notviolated

Q not fulfilled Q not fulfilled O is not stipulated in
regulations

Adherence to operation rules

Run-in: Check the item that applies:

1. Work order for maintenance and tractor preparation for run-in during run-in and upon the its
completion;
2. Work order for invoice or requirements to oil change receipt during maintenance upon the
completion of the run-in;
3. Work order for actual works performance, stipulated in the operation manual, maintenance
after run-in, paying close attention to:
a. Oil change in lubriation system of transmission, drive and final drive gears of the drive
axles, depending on paint state on drainage and control plugs and current oil condition.
b. Filter washing of transmission, steering hydrosystems, linkage device, depending on
paint state on fasteners (screws, nuts) and filters current condition.
c. Tightening of external threaded joints, depending on paint state, and control tightening
fulfillment.
d. Drive belt tension according to belt deflection (10*15 mm)
e. Brake chamber rods travel (30*45 mm) and travel difference between left and right rod
stokes (no more than 7 mm), measured at pressed brake pedal.
f. Screw tightening of frame vertical hinge pin wedge joints, depending on paint state on
screw heads, control tightening performance.

The run-in is deemed non-fulfilled, if:
1. The manufacturer paint remains untouched on joints (screws, nuts, plugs etc.).

There are no documents, confirming breaking-in performance.

3. The required documents are filled out correctly, but during the inspection of tractor technical
state it was detected, that the maintenance upon breaking-in completion had been
insatisfactory or incomplete.

N

During the check of the above-mentioned documents the date shall be compared and analyzed to
define the date of actual works performance.

Maintenance: Check the box that applies after the inspection of the entries in the service records
book and comparing them to work orders entries for maintenance.

Fuel injection pump sealing: Check the box that applies on the basis of current state of engine
fuel injection pump, considering engine model:

Engines series 8481.10 (Tutayev Motor Plant) and AM3-238H/[]5 (Yaroslavl Motor Plant) have fuel
injection pump seals:

1. on adjustment screw;

2. on maximum speed limit bolt;

3. on fastening screw of access hole cover of speed regulator;
4

. on fastening screw of fuel pump side cover.

10



In case if one or more above-mentioned seals are lacking the sealing of fuel injection pump
is deemed incomplete.

Engine series 6L TAA8.9-C300 (Cummins) has one fuel injection pump seal.
Engine series OM-457LA (Mercedes) does not have fuel injection pump seal.

Adherence to operation rules: On the grounds of the inspection of machine technical state and
operation conditions the detected violations are to be written down:

Tractor's reequipment is not agreed with the plant (bulldozer or shovel installation);
Work type, not stipulated in the operation manual (silo ramming);

Emergency and the cause of it;

Tractor overloading;

Operating a damaged tractor and proof of it (E. g. operating hours number at the moment of
inspection is higher than that stated in the failure report);

Tyre pressure does not correspond with instructions, write down the measured value;
Violation of towing rules or tow release;

Misalignment (e.g. seal misalignment on the adjustment screw of flow control or
transmission relief valve);

9. Violation of tractor control rules (e. g. pressure pedal clutch during modes or gears
switching).

arwnhE

© N

One shall check operation quality and write down all detected violations regardless failure type or
lack of cause-effect relation between failure and detected violations.

If there is no enough space use additional sheet "Appendix to failure report No. of R (¢
describe all violations of operation rules, leaving a corresponding note.

Correctly filled failure report shall be addressed to Warranty service department of CJSC
"Petersburg tractor plant" and sent to:

e e-mail garant-sptz@sptz.kzgroup.ru
e fax (812) 302-62-77.

11
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DAMAGE CLAIM F. 2315
Claim £.2315 No. [  of | | -

to the failure report No. | | of | |

Date of technical state inspection I:l Date of tractor repair I:l

For tractor repair QO required
Q© used

System, assembly component, part

1. Designation | | Name | | Q-ty, pcs |:|
2. Designation | | Name | l Qty,pes []
3. Designation | | Name | | Qty,pes [_]
4. Designation | | Name | | Q-ty, pes D
5. Designation I | Name | | Q-ty, pes I:I
6.
Conclusion
Owner's representative (User) Service Center representative (Performer)
position signature surname position signature surname
Seal here Seal here

The services are rendered by the Performer in a proper way. The User does not have any claims for quality or the amount of services rendered.
The claim is compiled in 3 (three) identical equally binding copies, one for each party.

12



Section 1 "Replacement information”

Claim f.2315 No. | ] of | | ]
to the failure report No. | | of | |
Date of technical state inspection : Date of tractor repair :

The following data shall be provided:

1. Reference number of claim f. 2315 is filled in from 1 to 999 according to Service Center
numbering, herewith from January 1 of each year numbering starts from 1. The claim shall be
filled out (and sent to manufacturing plant) within 10 (ten) days after the date of tractor repair.

2. Reference number and date of failure report.

Date of technical state inspection: Date of technical state inspection by service specialist shall
be filled in.

Replacement date: The date of machine repair, when the faulty assembly unit was replaced. The
equipment shall be replaced within 2 (two) days after the date of failure report receipt.

Section 2 "Spare parts"

For tractor repair O required
O used

System, assembly component, part

1. Designation | | Name | | Q-ty, pcs I:l
2. Designation | | Name [ | Qy. pes []
3. Designation | | Name | | Q-ty, pcs |:|
4. Designation | | Name | | Qty, pes []
5. Designation | | Name | | Q-ty, pcs D

This section describes spare parts used for replacement or spare parts required. Specify the
information in the box "For tractor repair" depending on situation:

"Used" , if a tractor is repaired using spare parts;

"Required"” , if a tractor has not been repaired, but the list of spare parts is determined by the
committee.

System. assembly component, part
Name, designation: Name and number of assembly component or part according to the
catalogue.

Quantity, pieces: Number of parts or assembly components used or required in each position.
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Field No. 6 requires document number (goods consignment note, wayhbill, integrated delivery note,
sales receipt), confirming a seller, a buyer, spare part price, date of purchase and the fact of transfer
of the goods to the buyer.

Section 3"Conclusion"

Conclusion
Owner's representative (User) Service Center representative (Performer)
position signature surname position signature surname

Seal here Seal here

Describe the decision made, based on the way of failure recovery, and after inspecting the result of
action taken, having confirmed the correction of failure and tractor repair, write down the conclusion
of the committee on the failure culprit:

Manufacturer — in case of production or construction defect of a manufacturing plant;
Service Center — in case of inappropriate fulfilment of maintenance liabilities and
unsatisfactory repair (low qualified specialists, repair procedural violations or use of non-
original spare parts);

User — in case of operation defect (the failure occurred due to violation of operation rules);

The fault of manufacturing plant may be determined by the committee, if the following defects are
detected during the inspection of tractor technical state:

1.
2.

SO

© N

The part is not installed or installed "reversed";

The installed part does not correspond with the drawing (different designation, geometrical
discrepancy, absence of hole);

There is a foreign object detected in an assembly unit (from the plant);

Chips (from the plant);

Handling marks on the parts inside assembly units;

Loosen threaded joints inside assembly units (tightening of exterior threaded joints is
stipulated in the operation manual);

Passage hole clogging with rags, chips etc.) (during the assembly on the manufacturing plant);
Absence of locking etc. In such cases a representative of manufacturing plant shall deliver
to the plant material evidence, which confirms incorrect assembly. And if there is no
possibility to deliver material evidence to the plant, the representative shall describe visual
signs, type and place of the failure, so that the fault of the shop, which produced the part or
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assembly unit, is clearly proved (show and prove the assembly defect in the shop upon
arrival).

THE ABSENSE OF VIOLATIONS DURING OPERATION IS NOT AN
EVIDENCE OF THE FAULT OF THE MANUFACTURING PLANT.

The fault of the manufacturing plant can be also stated, if according to expertise results the
committee confirmed non-compliance of faulty parts and assembly units with the manufacturer's
drawings in assembly, dimensions, physico-chemical properties of the material (chemical
composition, structure and hardness of exterior layer and the core etc.)

In case if the committee has not determined the cause of component part failure, the defect part
shall be tagged with tractor's number and damage claim number, kept by the Service Center and
forwarded to the manufacturing plant (supplier) with additional request.

In the attached damage claim: specify the control inspections done, state, that the assembly unit
was not disassembled, the seals are not violated, write down serial number (if any).

Defect part (assembly unit) is to be sent on request and according to the information provided by the
manufacturing plant or component parts suppliers, keeping transportation expenses as low as
possible. The waybill shall be filled out with indication of nomenclature, price, model, equipment serial
number and damage claim number.

The parts shall be clean and complete.

Filling out examples:

Variant 1. The equipment has been restored.
Conclusion:
1. The equipment has been restored in the service center by replacing the defective
components with spare parts acquired from the manufacturing plant/service center/user.
2. The defective component has been tagged with vehicle and claim numbers, accepted by the
service center/user to be sent to the manufacturing plant/supplier on additional request.
3. The expenses arising in connection with the damage claim are covered by the supplier of the
defective component/unit.
4. The user has no negative comments regarding the operation of the equipment.

Variant 2. The equipment has not been restored due to temporary shortage of spare parts.
The field “Date of tractor repair” shall not be filled in!

Conclusion:
1. The equipment has not been restored due to temporary shortage of spare parts. The service
center shall restore the vehicle until (no more than 2 days).

2. Atfter replacement the defective component shall be tagged with vehicle and claim numbers,
accepted by the service center/user to be sent to the manufacturing plant/supplier on
additional request.

3. The expenses arising in connection with the damage claim shall be paid by the supplier of the
defective component/unit.

Variant 3. The equipment has no defects. No grounds for the visit of the service center
representatives.
Conclusion:
1. No defects were detected.
2. The expenses arising in connection with the groundless visit of the service center
representatives are covered by the user.

Variant 4. After notifying the service center on failure of equipment, the user has
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independently disassembled the equipment or any of its components before the visit of the
service center representatives.
Conclusion:
1. The cause of the failure was not determined due to the independent disassembling of the
equipment/component.
2. The equipment has been restored in service center by replacing the defective components
with spare parts acquired from the manufacturing plant/service center/user.
3. The expenses arising in connection with the damage claim shall be paid by the user.
4. The user has no negative comments regarding the operation of the equipment.

Variant 5. The manufacturing plant has decided to modify the equipment
Conclusion:

1. The equipment has been modified in the service center. The modification has been performed
on the grounds of the order No issued by CJSC “Petersburg tractor plant” by
replacing the defective components with spare parts acquired from the manufacturer plant.

2. The user has no negative comments regarding the operation of the equipment.

3. The expenses arising in connection with the damage claim shall be covered by CJSC
“Petersburg tractor plant”.

Section 4. “Parties concerned”

Owner's representative (User) Service Center representative (Performer)
position signature surname position signature surname
Seal here Seal here

1. The representative of the owner (User) is the immediate head or the technical director of the
organization operating the equipment.

2. The representative of the service center (Performer) is the head of the warranty and service
organization/technical director/mechanical engineer.

3. The representative of the manufacturing plant is the head of the warranty and service
organization/engineering director/service engineer

The representatives of the parties shall provide authentic signatures and verifying seals on all 3
copies of the claim.

The representatives of the manufacturing plant are not required to provide their corporate seal. To
confirm the rendered services they shall sign the claim, indicating their full name, position and the
number of the business travel authorization form.

In case the representative of the service center or the manufacturing plant (Performer) does not
agree that the liability to pay the expenses lies with the party at fault, and a general consensus is
impossible to reach, the indivivual opinion is registered in a blank field or on a separate sheet of
paper and on the claim before the signature the words “with individual opinion” are inserted. The
sheet headed “Individual Opinion to Claim No ” shall be attached to each copy of the
claim.

The claim is compiled in 3 (three) identical equally binding copies, one for each party.
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